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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Prairie Hill Post Office
Prairie Hill, Texas

Docket No. A2011-50

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(September 2, 2011)

By means of Order No. 820 (August 22, 2011), the Postal Regulatory
Commission docketed correspondence from a customer of the Prairie Hill, Texas Post
Office, assigning PRC Docket No. A2011-50 as an appeal pursuant to 39 U.S.C. §
404(d). That Order, at page 2, set September 2, 2011 as the date by which “[t]he Postal
Service shall file the administrative record regarding this appeal” or file any responsive
pleading. This pleading responds to that directive.

The Postal Service is today filing the electronic version of the administrative
record concerning the Final Determination to Close the Prairie Hill, TX Post Office and
Extend Rural Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

Michelle A. Windmueller
475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-2064; Fax -6279
michelle.a.windmueller@usps.gov



“PRAIRIE HILL Docket: 1378322 - 76678

Entered
Item Document Description Into
Number Record
1|RequesVapproval to study for discontinuance 02/03/11
2|Notice (if appropriate) to Headquarters of suspension N/A
3|Notice (if appropriate) to customers/district personnel of suspension N/A
4|Highway map with community highlighted 02/24/11
5|Eviction notice (if appropriate) 02/04/11
6| Building inspection report ang original photos of buitding deficiencies (if appropriate) 02/24111
7| Post Office and community photos 02/25/11
8|PS Fomm 150, Postmaster Workload Information 02/25/11
9|Worksheet for calculating work sarvice credit 02/24/11
10| Window transaction record 02/23/11
11|Record of incoming mail 02/23/11
12|Record of dispatched mail 02/23/11
13| Administrative postmaster/OIC comments 02/24/11
14|Inspection Service/local law enforcement vandalism reports 02/08/11
15| Post Office fact sheet 04/05/11
16|Community fact sheet 02/24/11
17| Alternate service aptions/cost analysis 02/24/11
18|Form 4820, Post Office Fact Sheet 04/11/11
19|Recomendation and Service Replacement Type 02/25/11
20|Queslionnaire instruction latter to postmaster/OIC 03/10/11
21|Cover lelter, questionnaire, and enclosures 03/07/11
| _22|Retumed customer questionnaires and Postal Service response letters 03/07/11
__23|Analysis of guestionnaires 04/08/11
24| Community meeting roster 03/18/11
25| Community meeting analysis 03/18/11
26|Community mesting letter (Need to set before questionnaire if not held before) 03/18/11
27|Petition and Pastal Service response letter (If appropriate) N/A
28|Congressional inguiry and Postal Service response letier (if appropriate) N/A
29|Proposal checklist 04/11/11
30| District notification to Govermment Aftairs 04/18/11
31|Instructions to postmaster/OIC to post proposal 04/18/11
32|Invitation for comments exhibit 04/18/11
33| Proposal exhibit 06/21/11
34|Commeni form exhibit 06/21/11
35| Instructions for postmaster/OIC {0 remove proposat 05/03/11
36|Round-date stamped proposals and nvitations for comments from affected offices 06/21/11
37| Notification of taking proposal and comments under internal consideration 06/21/11
38|Proposal comments and Postal Service response letters 06/21/11
39|Premature Postal Regulatory Commission appeal and Postal Service response iefter (if appropriate) N/A
40| Analysis of comments 08/29/11
41|Revised proposal (if appropriate) 06/21/11
42|Updated PS Form 4920 (if appropriate) 04/11/11
43| Certification of record 08/26/11
44|Log of Post Office discontinuance actions 08/21/11
45| Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales 06/24/11
46|Headquarters’ acknowledgment of receipt of record 07/06/11
47 |Final determination transmittal letter from Headquarters 07/08/1
48|Instruction letter to postmaster/OIC on posting 07/13/11
| 49|Round-date stamped final determinalion cover sheets 08/26/11
50|Postal Bulletin Post Office Change Announcement 07/1311
51|Vice presigent, Delivery and Retail, instruction letter (07/08/11
52 |Postal Regulatory Commission Appeal 08/26/11




E’ UNITED STATES
POSTAL SERVKCT

o 1

MANNY ARGUEL.O
DISTRICY MANAGLR
R10 GRANDE PFC

SUBJLLCT: Authority o Conduct Investigation

1 request your anthorization to investigate a possible change in postal services for (he office in the 17th

congressional districl.

Post Office Name,
Zip+d Code:

EAS Level:
Finance Number:

County:

Proposcd Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number ol Customers:
Post OMec Box:

General Delivery

Rural Route (RR):

lighway Contract Route (FICR):
Intermediate RR:

Intcrmedinte HCR:

City Delivery:

Totol Customers:

ZIP Code Change:

PRAIRIE HILL
76678-9998
11

487285

Limcslone

COOLIDUE PO
11.0
COOLIDGE PO
11.0

69

Yes || NO [y] 1P Code

The above office became vacanl when the postmaster was promated on 07/05/2007.

This oftivy iy currently vacant and carys Iess than 2.0 haurs daily thus perlorming below standards 1o
operate 15 an independent Post Ofice. Effective and regular service will continue via niral route service
with retail services provided by the carrier alleviating the necd 1o travel to a Post office for service.

LOU KLEGIN
Manazer, Post Office Operations

Approval Lo Stedy tos Discontinuance:

MANNY ARGUELLQO

02/03/201)

DISTRICT MANAGER
RIO GRANDE PFC

DATE

ce: Area Manager. Public Affairs and Conmmunication



UNITED STATES

Deteac! 1501522
POSTAL SERVKCE ~
NOTICE OF POST OFFICE EME SENCY SUSPENSION
A Offico
Name PRAIRIE HILL State:  TX Zip Code: 76678
Area: SOUTHWEST Distict. RO GRANDE PFC
Congressional District: ~— 17th County:  LUimestone
EAS Grade: H Finance Number: 487285
Post Office: Lyl Classified Statlon D Classified Branch CPO
» There was no Emergency Supension for this office
Prepared by: Ronald Lee Dale: 04/12/2011
Tile: RI0 GRANDE PFC Past Office Review Coordinalor
Tele No: (210) 368-1747 Fax No: (219)

368-5679



DTER L hend

UNITED STATES
POSTAL SERVICE.

A, Office

Name: PRAIRIE HILL

[ PERSO OF SUSPENSION

State:  TX

Area; SOUTHWEST

Congressioonal Disliict: — 17th

EAS Grade-
Post Office:

11

(¢l

Classified Stalion

There was no Emergency Supension for this office

Prepared by:
Tille:

Tele No:

[

Disirict:  RIO GRANDE PFC

Zip Code 76678

County: Limeslone

Finance Number:

Classilied Branch

Ronald Lee Dale:
RIQ GRANDE PFC Post Office Reviaw Coordinator
(210) 368-1747 Fax No:

487285

CPO

04/12/2011

(210)
368-5579



Post Office™ Locations in ZIP 76678

UNITED STATES
POSTAL SERVICE.

Post Office™ Locations

N itost (

a\aiuy

1 Post Office™
Location - PRAIRIE
HILL
4874 FM 73 W
PRAIRIE HILL, TX
76678-9998
(800) ASK-USPS

(800) 275-8777
(254) 344-2255

2.0 m

2 Post Office™
Location_- MOUNT
CALM
221 N HIGHWAY 31 W
MOUNT CALM, TX
76673-3998

(800) ASK-USPS
(800) 275-8777
(254) 993-3521

[6.0m]

Location - MART
301 E TEXAS AVE
MART, TX 76664-9998
(800) ASK-USPS

(800) 275-8777
(254) 876-2771

L |

»NS near 76678

OCouomw:od

Business Hours
Mon-Fri
7:30am-12:30pm
1:00pm-3:00pm
Sat
7:30am-9:30am
Sun

closed

Business Hours
Mon-Fri
7:30am-11:30am
1.00pm-3:45pm
Sat
7:30am-10:45am
Sun

closed

Business Hours
Mon-Fri
8:00am-11.00am
12:00pm-4:30pm
Sat
8:30am-11:00am
Sun

closed

Post Office™ Locations near 76678

PRUNT | BACK
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F t >
] _ng
kil
)
tura u
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L torra
[ at . .
[P La . N “‘
- PR 20 friles
H Muqi J'?I(I T
Services

PO Boxes Online

Service hours may vary Diessar
chizek sink for business hours

Services
PO Boxes Online

Service hours may vary. Please
check ink fo! business hours,

Services
PO Baxes Online

Service Nours may vary
check link for business hours.

Page 1 of 2

http://usps.whitepages.com/post_office/76678?7d=10&CFID=180409& CFTOKEN=361975... 2/24/2011



rost Uftice'™ Locations in ZIP 76678 Page 2 of 2

U '%é‘t/ A(
By City i\ 2
PRAIRIE HILL.  MTUNT CALM  MART AXTELL COPLIDGE
By ZIP Code
8673 1 b 76624 G 78B4 76534 T 16639 7 386 76682
76660 7 ) 7”705 TR 4 TARBY /664 74708 3 /6674
People and Business Search Find people and businasses at Whiie m
1 Husineas 8o eh Revers ™ Number
v ap 1 -nd search forat sine<g by name of Sge who Is calling you

perorr 1 revers RUP calegory nationwiee
hona numbers
adad s

GOpyrghl UG4S AT Wb 'y om | T w 5. White P .a by

http://usps.whitepages.com/post_office/766782d=10& CFID=180409& CFTOKEN=361975... 2/24/2011



UNITED STATES
B POSTAL SERVICE

A Qffice

Name:  PRAIRIE HILL

cv

Huon N¢ ce

Area: SOUTHWEST

District’  RIO GRANDE PFC

Congressional Districl: 171

EAS Grade.
Posl Office:

State. TX Zip Code: 76678

County: Limesione

11

vl

Classified Station

There was no eviction notice for this office

Prepared by.
Tile;

Tele No:

Ronald Lee

Flnance Numbaer: 487285

[] Classified Branch

Dale:

RIO GRANDE PFC Posl Office Review Coordinator

(210) 368-1747

Fax No:

CPO

oan2rots

(210)
368-5579



UNITED STATES

POSTAL SERVICE.
)i 1g Inspe:  on Report

A Qffice
Name: PRAIRIE HILL State: X Zip Code: 76678
Area: SOUTHWEST Distncl:  RIO GRANDE PFC
Congressional Districl; 171h County: Umestone
EAS Grade: 11 Finance Number: 487285
Pos! Office; [¥) Classified Station (] Classified Branch CPO

» There was no building inspection report nor photos for this office

Prepared by: Ronald Lee Date: 04/12/2011
Tile: RIO GRANDE PFC Past Office Review Coordinalor
Tele No: (210) 368-1747

210)
Fax No. 368-5579




Dar Ve

7TL{2 2

1A~



DocksT 127%32% 13




U%m\ (3¥7§322— 7



Dackst 1378322 70




- DeckeT 1378322  IF




PS Form 150, Postmaster Workload Informatlon

Post Office, Stale & Zip Code Postmaster's| Oate
PRAIRIE HILL, TX 76678 signature
District Offlca, State & Zlp Cods Dlsmict Date
RIC GRANDE PFC, TX 78284 Manapers |02/25/2011
Signature
Manny
Arguello
(Check Box,)
EI- Vacaney Managemen( Review R | Ses Instructions
on Reverse
1.
Current Oftice Level 11
2.
Finance Number (1-6) 487285
3. .
Ganeral Dellvery F.ainilea il {7-8) 0
4, (10-15)
Posi Office Boxes/Call Boxes Rented 69
S.
Possibte Clty Dehverits (16-20) 0
8.
Admirstrative Rural Boxes Served (21-25) 0
7. =y
Intermediale Rural Boxes Served {26-30; 0
8. 31-35,
Admimssirative Responsibility form (ntarmadiate Rural Boxes for Other Offices (31-3%; 0
9. (36-3¢
Administratlve Highway Contracy/Star Roule Boxes Seaved ' 0
10.
(ntermediate Highway Contract/Star Route Boxas Served (40-43) 0
ARS (44-47)
Administrative Responslibiilty for Intermedlate Highway Contract/Star Route Boxes for Other Offices 0
12, P
Number of Carrier Statione/Branches (48-49) 0
13.
Number of Finance Statiors/Branches {50-51) 0
14, (52-53)
Numbar of Contract Sl ons/Branches & Communlty Post Offices o
153. Does Offlce Experience A Seasonal Workloed? (box one Y™ of yes, “N” for no) (54)
(! you nnswer "yes” of this question. complete ‘Seasonal Workload' section on reverse,) N
156 ) (+5-56)
Juration of Cxpeznence A Seasonal Workicad? (minimum or 8 weeks) 0
16, (57)
Does Ofiice Perorm Outyoing Distribution for Other Officas? N
17. (58)
Does Office Perform (ncomina Distibution for Oiher Officas? N
18. R (58)
Does Offica Parform Incoming Secondary Distribution tor Other Offices? N
19, ) . . (50)
Do You Scparate Afl Incominy | uthor Size Mall to City & Rural Carrier Routes {or Your Own Office? N
20.
Do You S::j:arala All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Offlce? ) N
21, (62)
Do You Have Responslbility for Vehicle Malntenance faciities? N
2. (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
. (e4)
{s Postmaster b.essar for Governmenl Owned Building? N
24. (85)
Does Offica Hava MPLSM/SPLSM? N
25, (65,
Does Olfice Dislribute Food Stamps? (62) N

PS Form 150. January 1983




PS Form 150, Postmaster Workload Information

Docket 1378322

Page Nbr 8a
Dur.ng
Normal Seascral Perlod
Generg! Delivary Families Serveu 0 0
Post Office Boxes/Call Boxes Rented 69 0
iy Duliveres 0 0
Administrative Rural Boxes Served 0 0
Intermediate Roal Boxes Served [] Q
Adirinistratbve Responsiility/Number Intermediate Rural Boxes 0 0
Adimeniciralive Highway Contracts tar Route Boxes Served V] 0
Intermediate Highway Contract/Slar Route Boxes Served 0 0
Administrativa Responsibility’Numbar Intermed|ate Highway Contract/
Star Route Boxes 0 0
Instructions
— — S — —
1. E 2 surrent evalu vifve gy, 13 Eotertin A o - Gnanea r branches fivehout
Y OE sto nance mombar, CHREEC oy :d oy post: T
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EE 2y [ oot~ cn the 0 bé o Tas asen L Shzoy you
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S the nd o
I'b T . 4 .
v the fe 1 - ely.
: (-} o
vathin Queslions 16 Thru 25 Should Be Ans'wered Y (Yes) or N {No}
: 3
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1378322 - 76678
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: PRAIRIE HILL

Office Zip+4: 76678 -9998 District:

General Delivery Families Served (Item 3, PS Form 150)
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150)

Possible City Dsliverias (Item 5, PS Form 150) .

RIO GRANDE PFC

Actlvity WSCs

Administrative Rural Boxes Served (Item 6, PS Form 150)
Intermadiale Rural Boxes Served (Item 7, PS Form 150)

Administrative Responsibility for Intermediate Rural Boxes for Other Offices

{ltem 8, PS Form 150)

Administrative Highway Contract/Star Route Boxes Served

(Item 9, PS Form 150)

Intermediate Highway Contract/Star Route Boxes Served

(Item 10, PS Form 150)

Administrative Responsibility for Intermediate Highway Contract/Star Route

Boxes for Other Offices (Item 11, PS Form 150)

Total Activity WSCs . . .

Revenue

Frst 25 revenue units:  1.00
Next 275 revenue units:  0.50
Next 700 revenue units:  0.25
Next 5000 revenue units: 0.10

Balance of revenue units.  0.01

Tolal revenue WSCs:

Activity WSCs 69 + Revenue WSCs =

29.00

Previous evaluation: EAS grade 11

Effective date of change in service hours:

WSCs

25 units

X

X 8 units
X 0 units
X

X

0 units
0 units

X1.0
X1.0
X133
X 1.0
X07

X0.3

X1.0

X07

X0.3

25.00
400
0.00
0.00
0.00

298.00

Base WSCs 98.00 = EAS Grade E

(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

RONALD LEE

RONALD.S.LEE@QUSPS.GOV

(if appropriate)

Printed Name

R1O GRANDE PFC District Review Coordinator

Signature

02/24/2011

Title

Date




Window Transaction Survey

PO Name: PRAIRIE HILL

Window Transaction Survey
76678 - 9998

Completed By:

Survey Period: 02/08/2011

in the survey penod.

BEVERLY TUBB

Record the number of retall window transactions in the appropriate colu::=is for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
(s two transacions. De not racord [he handing out over the counter of box mail, general delivery ma:, or carrier mail. Instead of this worksheet. you may use PS Form
2007-A. Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (///) for daily
entries in the columns. To obtain the avarage daily number of transactions, divide the total number of transactions duning the survey period by the number of days in the
survey. The allowable e per transaction is shown in each column in minutes. To determine the average daily workload in minutes. multiply the number of transactions in
each column by the ime conversion for that column, total the tme conversions for all calumns, and divide the total number of minutes by the number of days

Average Number Daily Transactions:

Workload in Minutes:

mio‘a— Certified
Parcels| Express [Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue

Sales |Orders| C.O.D | Settings | Rent | Service [Services| Services
Day/Date (.777) [(1.083)] (1.969) (5.06) [(2.875) (1.792) | (1.787) | (1.188)
Tue - 02/08 12 5 0 0 0 0 0 0
Wed - 02/09 5 1 0 0 0 0 0 0
Thu - 02/10 8 3 0 0 0 Q 0 0
Fri - 02/11 5 4 0 0 1 0 4 0
Sat- 02/12 11 1 0 0 0 0 0 0
Sun - 02/13 0 0 0 0 ¢] 0 0 0
Mon - 02/14 1 2 0 0 1 0 0 0
Tue - 02/15 0 0 0 0 ¢ 0] 0 0
Wed - 02/16 12 1 0 0 1 0 0 0
Thu - 02/17 5 9 0 0 (¢ 8] 7 0
Fri- 02/18 6 2 Q 0 0 0 2 0
Sat - 02/19 4 4 Q 0 0 0 0 0
Sun - 02/20 0 0 0 0 0 0 0 0
Mon - 02/21 0 0 9 0 0 0 0 0
TOTALS 79 32 0 ¢ 3 ¢ 13 0

X X
Time Factor X.777 | 1.083 | X 1969 | X506 |2875] X 1.792(X 1.787| X 1.188
Dally Average 6.1 35 Q.0 0.0 0.9 0.0 23 0.0
12.7 Average Daily Retai) 128




Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pisces)

Post Office Name and Zip+4

PRAIRIE HILL 76678 - 9998

Dates Recarded 02/08/2011 through  02/21/2011
Date Letters Flals Parcels Other
First First
Class Standarg Class Standard Priority Slandarg
Tue - 02/08 187 0 135 135 6 0 0 0
Wed - 02/09 197 4 27 13 9 1 0 o}
Thu - 0210 63 49 43 16 4 2 0 0
Fri- 02/11 207 21 29 10 8 1 0 0
Sat-02/12 102 87 5 19 1 4 0 0
Sun - 02/13 0 0 0 0 0 0 0 0
Mon - 02/14 186 105 25 53 5 0 1 0
Tus - 02/15 109 67 2 123 4 2 0 0
Wed - 02/16 131 32 56 8 4 2 0 0
Thu - 02/17 139 50 12 29 3 5 0 0
Fr-02/18 130 77 23 27 1 2 0 0
Sat - 02/19 118 127 12 11 0 2 0 0
Sun - 02/20 0 o} 0 0 0 0 0 0
Mon - 02/21 0 0 0 0 0 0 0 0
TOTALS 1,569 599 369 444 43 21 1 0
Daily Average 142.6 545 335 40.4 39 1.9 0.1 0.0
Signature of Person Making Count. BEVERLY TUBB
Printed Name. BEVERLY TUBB
Date. 02/23/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pleces Per Foot

Manual Letlers 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




- 76678

N

Survey of Dispatched Mail

Survey of Dispatched Mail
{Racord in Pieces)

Post Office Name and Zip+4

PRAIRIE HILL 76678 - 9988

Dates Recorded 02/08/2011  through 02/21/2011
Dale Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Tue - 02/08 41 0 0 0 0 1 0 0
Wed - 02/09 11 0 0 1 0 1 0 0
Thu - 02/10 25 3 0 3 0 0 1 0
Fri- 0211 11 0 0 0 0 1 0 0]
Sat - 02/12 14 1 0 0 2 0 0 0
Sun-02/13 0 0 0 0 0 0 0 0
Mon - 02/14 42 3 2 0 2 0 o} 0
Tue - 02/15 16 0 0 o} 0 0 0 0
Wed - 02/16 20 0 0 0 1 0 0 0
Thu - 02/17 12 0 L 0 0 2 0 0
Fri-02/18 13 0 0 0 0 0 0 0
8at - 02/19 2 0 0 0 1 0 0 0
Sun - 02/20 0 0 0 0 0 0 0 0
Mon - 02/21 0 0 0 0 0 0 0 0
TOTALS 207 7 3 4 6 5 1 0
Daily Average 18.8 0.6 0.3 0.4 0.5 0.5 0.1 0.0

Signature of Person Making Count:

Printed Name:
Date:

BEVERLY TUBB

BEVERLY TUBB

02/23/11
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UNITED STATES
B POSTAL SERVIC-

02/24/2011
OIC/POSTMASTER
SUBJECT: PRAIRIE HILL Post Office

Please provide the names and addresses of businesses, rcligious institutions, civic organizations, and
local govemment offices, and schools that are served by the PRAIRIE HILL Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions.
such as schools, police depariments, elc; religious institutions and businesses physically located
outside the community that use retail services on a routine basjs at the PRAIRIE HILL Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by

the office. Return all documents to RONALD LEE by 03/10/2011. This information will be entered
mto the official record for public viewing.

Post Offlice Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

3lololololslsle
ololclololalolo

If you have any comments on alternate means of providing services to the PRAIRIE HILL
customers, please provide them below:

CPU and Rural

RONALD LEE
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
B FosTAL SERVICT

02/08/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concemning the possible discontinuance
of the PRAIRIE HILL Post Office, 76678 - 9998, located in Limestone County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

RONALD LEE
Post Office Review Coordinator
RIO GRANDE PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name PRAIRIE HILL 217+ 76678-9998

Congressional District 1 7th

Date 04052011

1. List specific mlormation aboul the facility, such as structura) defects, safety iazards, lack of ranining waler or restrovms (il so,
where restroomys are available), security, and other deficiencics or fuctors (o consider.

None
2 1s the facility accessible o persons with disabilities? IZ Yos r__| No
3. Lease lerms? 30-day cancellation clause? Yes
4. Are suitable alternate (uarters availabie for an independent Post Office? I so., where?
NO

5. List potential CPQ sites.
None

6. Are (here any poslage meter cuslomers or permi( mailers? |Z] Yes D No
Iy es, please identity them by name and address.
Prairie hill water dept

7. Which carcer qod poncareer employees will e uffected and what accommodations will he made for them?
Noun¢. PMR transti)

8. How ix mail reccived and dispatehed ntthe office and at what timies? How will this be afTected by discontiiance? Will a collection
box be retamed? Will o locked pouch be utilized?

[JCR 0630, 1830 dispatch. one collcetion box.

How Post Office boxes are installed? 220

How Post Office boxes are used? 69

Whast wre tlse window service hours? 07:30 - 12:30 - 153:00 - 15:00 M-IF
07:30-09:30 S

Whal arc the Jobiby hours? 24 hours M-F

24 hours S
0. lave there been recent cisex of mail thel or vandalism reported 1o the postinaster/OIC? Explain.
NO




Dacket:  72372.. 76678
Post Office Su rvey Sheet(wulmued) w4

P

10. What cquipment in the Post Office is not owned by the Postal Service (¢.g.. Post Office Boxes. furniture, safe)?
None

Il. List potential CBU/parcel lockers sites and distances from present Post Office site.
Pramre Hill water Dept, 3 tenths of & nule.

\ Are lhere any special customer needs? (People who cannot read or write, who cannot drive. who have infimnities or physical
haadicaps. ote.) How can these people he accommadatcd?

None

13.  Rural delivery/HCR delivery.

a, What is current evaluation? 44)

b. Wil this change result in the roule being overburdencd? Y s |Z] No
If o, what accommodations will be made o adjust the route?

c. How many boxes and miles will be added 10 the route? 36, box 0 Miles

d. What would he Uic additional annual expense if (he route is inereased? 3894

c. What is the one-time cost of CBU/parce] locker installation (id appropriate)? 2000

I Atwhat tme of the day does the carrier begin delivery 1o the community? 11:00
Will this delivery lime be affected if the office is discontinued? (Y or N) Yes [y) No
I{ s0, how? 0

Are the Post Office box fees at the facility that will provide alternative service difTerent from (hose ai (he oflice 10 be
14. . ,
discontinued? IT so, how (Cost)? More rﬂ Same ,[ | Less
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Community Survey Sheet

Community Survey Sheet

Post Olics Naine PRAIRII )L Z1pP+4 76678-9908
Congressional District 17th Date 02/24/2011
l. Incorporated? r | Yes E No

Local govemment provided by: Limcstone Co

Police prolection provided by: Limesione Co

[Fire protection provided by: Praire Hill Vol Fire

Schoo! location:

Coolidge
2. What population growth ix expected? (Please document your source)
None
3 What residential, commercial, or business growth is expected? (Please docament your source)
Noie

listory. (Are thete any spevial historical events related 1o the contmunity?
4 Are there any specitl communify events (o consider?
) Is the Post Office facility a state or nationul historic landmark (sce ASM 515.23)?
Check with the field real cstate office when verification 18 needed.)

Non¢

S. What is the geographic/economic make-up of the community (¢.g.. retirees, commuters. sclf-employed, (armers)?
Relirces and farmers

Which nonposlal services are provided by (he Post Office (¢.g.. public bulletin board,
6 school bus stop, community meeting locaiion, voling place. government form distribution center.
’ Do ¢mployees ol the office offer asvistance to senior eitizens and handicapped)?
What provisions cun be nade for these services if the Pogt Office is discontinued?
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Highway Contract Route Cost Analysis Form

1.

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: PRAIRIE HILL
Office Zip+4: 76678 -9998 District; RIO GRANDE PFC

Enter the number of additional

boxes to be added to the route 0 x 3.64 hours pef year

Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

Enter the HCR hovurly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourty rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form

Dacket 1378322 - 76678

flum Nbr 17
Paye Nbr 2

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name:
Office Zip+4:

PRAIRIE HILL
76678 -9998

Oistrict:

RIO GRANDE PFC

1. Enter the number of additional
boxes to be added to the rural route

2, Enter the number of additional
miles to be added to the route

Enter the volume factor

3. Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

4.  Enler the number of additional daily miles to be added to the
rural route

5. Total additional annual minutes
(additional minutes per week year)
8.  TYotal additional annual hours
(additional annual minutes/
60 minutes per hour)

7. Enter the rural cost per hour (see

national payrofl summary report — rural
carrier, consolidated)

69

0.00

0.00

Total {additional boxes x volume factor)

69
0.00 x 1.00 Min
0.00 X 1.82 Min
0.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
0.00 Standard

Total additionat minutes per week
(miles caried to two decimal places)

0.00 % 52 Weeks
0.00 / 60 Minutes
0.00

Total Annual Cost (additional annual hours x rural cost per hour)

8.  Enterlock pouch allowance (if apphcabte)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00




U.S. Poytal Senace §. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Propared
Fact Sheet
0471172011
o8l co Name Y, Stalo and 2 + 3 Code
PRAIRIC HILL 1X, 78678-9999
3. DIstAcl, Cuslomer Service 6. Area, Custamer Service County 7. Congresslonal Drabict
RI0 GRANDE PFC SOUTHWEST Umesione 17th
8. Reason for Proposal lo Dlscontnue 9. P0 Emergency Suspend(Reason rnd Defe) . Propos armanen| ermate Service
This s Iy . No Suspersion
nan Ang e w
sU aopel sendant Post
(o] ctiv requs. service wllt
connl . ¢ with tetall
e nr alleviniing no
Ty vor for servico.
- 1. MQ 12 Hours of Service
. a, Time M-f Sal Tatal
Y, I l “A | "I M Varancy 1o, & Oate was gremated 07:30- 1230, 1300 1500 | 07 30-09 30 W oW
Oczupi oin 2007 Far Week
- . -MF Sal
b | wr RINT i 24 hours an
¢ ument PM POSITION Level Downgraded fsuni EAS-11
{ NEAS-!
d N uhek, 00 Hooftar - o of Nom-{iur- 0
0. No ol Olheis-0  No 00 | Ne & Non-Career- ¢
LSl er of Customers Served TX. Bally Volume (Pleces)
2, Qunaral Datlvery | 0 Types of Mai) | Reacplved | Oivinched
b P O. Box | 69 a, First-Class | 197 | i
&, Ciry Daflvary 1 0 b. Newspager | 73 | 0
a. Rural Coliviry ] 0 ¢. Parcof | 5 | t
¢ Hhatway Conlract Roule Box | 0 a. Other | 0 ] q
rTeal | 89 o, Total { 275 | 20
¢. No, Recaiving Duplicale Service | 0 1. NG, of Postage Malers | 0
h. Aveizge No. Delly Transactions | 1270 g No.of Permlits | 0
nances a. Y Roceﬁ)ln b. EAS g'ep T |c.PR Fange Henells
200f $ 17,346 PM Baslc Salary [(33.5% of b.)
2002 $ 14,078 (no Cola) $11,144
2010 $ 12,834 $33168
16a. Quaners
i | wwnay l./| LOzod g oy ot ¢ gt e a1 v 01 Annual Lease § 8712
30-aay cancel(ation datc~ Yes I!J No Fuichag? I_l Yes m No {ff Yes, must vacaa by)
g P X - 5 1
Locatea n Bu _.)l I II__J Olner Sultable altermato quarters avaladle? l Yo . ﬂ No
[T6D Cxphain
17. Schoots, Churches aiid Orainfzation in Sarvico Araa; No D 19 Administrative/Emanalng OMice (“ripossd)
AS
Name COOLIDGE PO Le | 13 Niles Away 11.0
Wind — MFU800 500 ST OR UG 0306 |
Lohby Houl M-F 24 hours SaT 24 hou:
PO Boxcs Avallable B4
1A Larancssns 10 Sun e An No. 0 20. Nearast Post Offlco (7 difterent rom abovy),
nee E4S
Name ~ COOLIBGT PO I evel N y 110
Winilow Service Rots M-F U800 16 16.00 SAT Al 20
Labby ) lours. M-F 24 Tours SAT <~ se
PO Boxes Avallanle; B«
(. Propared by
Pramot Name o1g 16 rgnalure To.ephena Wao, AT )
BEVARLY TUBB BEVERLY TUBS £210) 368-1747
PO Discanintatce Ceandinador Name Tolaphonge No AT ()  JTecnlon
RONAL )i (210) 3681 747 SAN ANTON(O, TX

ST 4g20 Juna 1953




UNITED STATES
POSTAL SERVICE:

A Offtce

Name: PRAIRIE HILL

Area: SOUTHWEST

Post Office: E]

State: X Zip Code 76678
Distrfict.  RIO GRANDOE PFC
Congressional District:  17th County: Umaslone
EAS Crade: 1 Finance Number: 487285
Classified Slation [ _ ] Clagsified Branch CPO

This form ig a place holder for number 19, And the verificalion of new service lype is complete.

Prepared by: Ronald Lee

Tiue:

RI10 GRANDE PFC Post Ofiice Revlew Caordinatar

Tels No: (210) 368-1747

Dale:

Fax No.

04/12/2011

(210)
368-5579
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Y UNITED STATES
POSTAL SERVICE

03/10/11
OIC/POSTMASTER

SUBJECT: PRAIRIE HILL Post Office

Enclosed are questionnaires addressed to customers of the PRAIRIE HILL Post Office. [ have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/26/11 for further review.

Ronald Lee
Post Office Review Coordinator
Enclosures
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™ UNITED STATES
POSTAL SERVICE.

03/07/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices In your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximurm degree of regular ang effective service

The Poslmaster at the PRAIRIE HILL Post Office was promoted on 07/05/2007. The Office is being studied for possible closing or
consolidation for the following reasons: This office is currently vacant and earns less than 2.0 hours daily thus performing below
standargds to operate as an independent Post Office. Effective and regular service will continue via rural route service with retail
services provided by the carnar alleviating the nead to travel to a Post office for service.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the COOLIDGE PO.

We estimate that carrier service would cast the Postal Service substantially less than maintaining the Post Office in your

community and still provide regular and effective service. Enclosed is information about some of the services avsilable from the
carrier. Retail services are also available at the COOLIDGE PO, located 11,0 miles away. Hours of service at this office are 08:00

to 16:00. Monday through Friday, and 08:00 to 09:00 on Saturday. Post Office box service is available at this location at the same fees

L will host a question and answer meeting at the Prairie Hill Post Office on 3/17/2011 at 4.00PM.

| invite you to think about a possible changa to rural route service. Plaase return the enclosed questionnaire by 03/17/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at

the on 03/17/2011 from to to answer questions and provide information about our service. You may wish to discuss ang submit
your qusstionnaire at that time.

If you have any questions, you may call Ronald Lee at (210) 368-1747.
Thank you for your assistance.
Sincerely,

LOU KLEGIN

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993

Enclosures:

Questionnairs and return envelope Summary of Post Office Change Regutations,
Ca::ier delivery information CBU information sheet (when appropriate)
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e POSTAL SERVICE

Postal Service Customer Questionnaire

If yes, please explain.

YES

1. Please check the appropriate box to indicate whether you use the PRAIRIE HILL Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail
f.  Buying money orders
g. Obtaning special services, incluging Certified Mail, Registered Mail, Insured

Mail, Dellvery Confirmation, or Signature Confirmation
h.  Sendmng Express Mall
i.  Buying stamp-collecting material
Other Postal Services
a.  Entering permit mailings YES NO
b. Resetting/using postage meter YES NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) YES NO
b.  Using for school bus stop YES NO
¢.  Assisting senior citizens, persons with disabilities, etc. YES NO
If yes, please explain;
d. Using public bulletin board YES NO
e. Other YES NO
If yes, please explain,
2.

Do you pass another Post Offlce during business hours while traveling to or from work, or shopping »r for personal needs?

NO
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UNITED STATES
POSTAL SERVICE»

If you have carrler delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section.

|:| Better Just as Good No Opinion ~ Worse

If yas, plaase explain’

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

| Shopping

Personal needs

Banking

Employment

Social needs

5. Do you currently use ‘ocal businesses in lhe community?

Yes No

If yes, would you continue to use them if the Post Office is discontinued?

Yes No

Name.

Address:

Telephone;

Date:

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
camplete this questionnaire.



UNITED STATES
POSTAL SERVKCE -

04/12/2011

BARBARA JONES

PO BOX 153
PRAIRIE HILL, TX 76678

Dear Postal Service Cuslomer;

Thank you for retuming your questionnalre conceming Lhe proposed discontinuance of \he Prairie hill Pos! Office. Your

comments, along with othars received, will be included in the official record and considered carefully belore fuillicr aclionis
(aken.

(tit s determined ihat a discontinuance of the Praine hill Post Office should be pursued, a formal proposal will be posted in the

Coolidge Post Office and Prairie hifl Pos( Office at a laler dale. If you have additional questions or commenls, please fr:cl free to
contact Ronald Lee al (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Post Office Operalions
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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04/1212011

CAROL WESB

PO BOX 68
PRAIRIE HILL, TX 76678

denar Pastal Service Cuslomer:

Thank you for retuming your queslionnaire concerning the proposed discontinuance of the Prairie hill Post Office. Your

commenis, along with olhers recelved, will be included in ihe official record and considered carefully before funher action Is
(aken.

n response o your letler:
« You expressed a co n about permit mailing (hat was inpul at the suspended Posl Office. Responsibilily for the permit account

will befhas 1 ... red o the administralive Posi Office. Mallings mus( be submilled 1o that office for verification.
Customers v . Oblaining @ permit should conlact the adminisirative postmasier.

(1l I8 determined (hal a discontnuance of the Pralrie hill Posl Office should be pursued. a formal proposal will be posted In the

Coolidge Posl Office and Prairie hill Pasl Office al a later dale. If you have additional queslions of comments, please feel free 1o
contacl Ronald Lee al (210) 368-1747.

Sincerely,

Lou Kiegin

Manager, Post Olficc: Operalions
1 POST OFFICT. DR

SAN ANTONIQO, TX, 78284-9993



2 UNITED 5TATES
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04/12/2011

CAROL WEBB

PO BOX 68
PRAI(RIE HII_L, TX 76678

Dear Postal Service Cuslomer*

Thank you for reluming your questionnaire conceming Lhe proposed discontinuance of ihe Pralrie hifl Post Office. Your

commants, along wilh olhers received, will be Included in tha official record and considered carefully before furlher acton Is
laken,

In response 10 your letler:
You expressed concem over a poslal representalive not being customer oriented. The Postal Service Is very “inihe

senvice rieeds of the community and customer feedback is crucial to Improving service. Concems ralsed by L ¢ smunity will
be investigated by lhe Postal Service and appropriate aclions will be taken.

Il {s determined (hat a disconlinuance of the Prairie hill Posl OHice should be pursued, a formal proposal will be posted i ihe
Coolidge Post Office and Prairie hill Pos( Office at 2 later date. If you have additional guestions or commenns, please feel free lo
contact Ronald Lee at (210) 368-1747.

Sincerely,

Lou Klegin

Manager Posl Oflice Operations
1 POST OI VICE DR

SAN ANTONIO. TX, 78284-9993



UNITED STATES
Bl POSTAL SERVICE -

04/12/2011

DARLENE JANEK

PO BOX 86
PRAIRIE HILL, TX 76678

Dear Postat Service Ziisiomer:

Thank you for reluming your questionnaire conceming lhe proposed discontinuance of the Prairie hill Post Office. Your

comments, along with others teceived, will be Included in the official record and considered carefully before further aclion is
taken.

(f it is determined that a disconlinuance of Ihe Prairie hill Post Office should be pursued. a formal proposal will be posled in the

Coolidge Post Office and Prairie hill Post Office al a later date. If you have addluonal questions or comments, please feel free (o
contact Ronald Le: al (210) 368-1747.

Sincerely,

Lou Klegln

Manager, Post Off : Operalions
1 POST OFFICE R

SAN ANTONIO, X, 78284-9993
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04/12/2011

EDGAR BRYANT

PO BOX 2
PRAIRIE HILL, TX 76678

Dear Postal Sarvice Customer:

Thank you for returning your queslionnaire conceming the proposed discontinuance of the Prairie hill Pos( Office. Your

comments, along with olhers recaived, will be included in the official record and considerad carefully before further acllon is
laken.

In response lo your letier:

You expresscd a concern about Ihe security of mail. Customers may place a lock on Iheir mallboxes. The ruailhox must have «

slol large enough to accommodate the cuslomer's narmal dally mall volume. The Poslal Service does not ope't mailboxes which
are locked and dces nol accept keys for this purpose.

If it is delermined that a dlscontinuance of the Prairie hilt Post Office should be pursued. a formal proposal will be posled in the

Coolidge Post Office and Prairie hill Post Office al a (aler date. If you have additional questions or comments, please feel free to
conlacl Ronald Lee al (210) 368-1747.

Sincerely,

tou Klegin

Manager. Pasl Cffice Operations
1 POST OfFICE DR

SAN ANTONIO, TX, 78284-9993
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UNITED STATES
Bad FOSTAL SERVICE .

04/12/2011

GARYTUTTLE

PO BOX 12
PRAIRIE HILL, TX 78678

Dear Poslal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Prairie hill Post Office. Your

comments, along with others raceived, will be included in the official record and considered carelully before furiher aciion 13
taken,

tfitis delermined that a discontinuance of the Prairie hill Post Office should be pursued. a formal proposal wlil be pasled in the

Coolidge Post Offic and Praing hill Post Office at a laler date. If you have addlitonal questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Posl Office Operations
1 POST ( IR

SAN ANTO... TX, 73284-9993



UNITED STATLS
POSTAL SERVICE«

04/12/2014

1CORGE AND JAN: LTI WHIDDON

PO BOX 51
PRAIRIE HILL, TX 76678

Dear Postal Service Customer:

Thank you for relurning your queslionnaire concerning the proposed gisconlinuance of the Praine hill Pos( Office. Your

comments, along with others raceived, will be Included in the official record and considered carefully belore further aclion is
taken.

n rasponse (o your letter:
You expressed a concern about the loss of the Communilies’ idantity. A community’s 1dentily derives from the interest and
vilality of lts resfdents and thelr use of its name. The Postal Service is helping to preserve communily identity by continuing the

use ol the suspended Posl Office name and Z(P Code in addresses and In (he National Five-Digil ZIP Code and Post Office
Direclory.

I(itis delermined that a discontinuance of the Prairie hill Post Office should be pursued, a formal proposal wlll be posted in the

Coolidge Post Office and Prairie hill Post Office at a later date. If you have additional questions or commenls, please feel iree o
contact Ronald Lee al (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Post Office Operalions
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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04/12/2011

GW WALDROP

5238 HIGHWAY 73
PRAIRIE HILL, TX 76678

Dear Poslal Service Customer:

Thank you for returning your queslionnaire concerning the proposed discontinuance of the Prairie hill Post Office. Your

comments, along wilh others recelved, will be included in the official record and considered carefully before further action is
taken.

I{ 1 is determined thal a disconfinuance of the Prairie hill Post Office should be pursued, a formal proposal will ha peet 15 g

Coolldge Posi Office and Prairle hill Post Office at a later date. (f you have addilional queslions or commen(z piease

o
contact Ronald Lee at (210) 368-1747.

Sincerely.

Lou Klegin

Manager, Post Office Operatlons
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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POSTAL SERVICE e

04/12/2011

HARRY R COX

1043 LCR 124
PRAIRIE HILL, TX 76678

Deaar Postal Service Customer:

Thank you for retuming your questionnaire concarning the proposed disconlinuance of the Praine hill Post Office. Your

comments, along with olhers received. will be included in the official record and considered carefully before furiher action is
laken.

If it is determined that a discontinuance of the Prairie hill Post Office should be pursued, a formal proposal will be posted In ihe

Coolidge Past Office and Prairie hill Posi Office at a later dale. |f you have addilional queslions or commenie nlease fesl ree to
contacl Ronald | ee al (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Post Office Operalions
{ POS’ OFFICE DR

SAN ANTONIO, X, 78284-9993
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04/12/2011

JANET SHOOK

5318 HWY 73
PRAIRIE HILL, TX 76678

Dear Poslal Service Customer:

Thank you for retuming your questionnalre conceming the proposed discontinuance of the Prairie hill Pos( Office. Your

comments, along with alhers recelved, will be included in \he official record and considered carefully before furher action is
laken.

If it Is determined (hat a discontinuance of the Prairie hill Posi Office should be pursued, a formal proposal will be posted in the

Coolidge Post Office and Praine hill Posi Office at a {aler dala. If you bave additional questions or comments, please feel free to
contacl Ronald | ee at (210) 368-1747,

Sincerely,

Lou Klegin

Manager, Post Office Operations
1 POS™ DFFICEF DR

SAN ANTONIO, i X, 78284-9993
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04/12/2011

JUANITA W SMITH

POBOX ™
PRAIRIC i ILL, TX 76678

Dear Postal Service Customar:

Thank you for returning your queslionnaire conceming the proposed discontinuance of the Prairie hill Post Office. Your

commants, along with others received, will be included in the officlal record and considered carefully before further action s
laken,

) it is delermined lhat 8 discontinuance of (he Prairie hill Post Office should be pursued, 8 formal proposal will be posled in the

Coolldge Post Office “ralrie hill Posi Office at a laler dale. If you have additional queslions or comments, please lee! free to
contact Ronal 3t (210) 368-1747.

Sincerely,

Lou Klegwn

Manager, Post Office Operations
1 POST OFFICE OR

SAN ANTONIO, TX, 78284-9993
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UNITED STATES
POSTAL SERVKCE .

04/12/2011

KENNFETH MYERS

PO BOX 33
PRAIRIE HILL, TX 76678

Dear Postal Service Custormer

Thank you for returning your questionnaire concarming lhe proposed discontinuance of the Praine hill Post Office. Your

comments, along with olhers recelved, will be included in the official record and congidered carefully belore further aclion is
laken.

If i is determined Ihal a discontinuance of the Prairie hill Post Office should be pursued, 2 formal proposal will be posted In the

Coolidge Post Office and Praine hill Posi Office 2t a laler date. (f you have additional questions ar commenits, please feel frae to
contact Ronald L.ee at (210) 368-1747.

Slheensly,

Lou Klegin

Manager, Post Office Operations
1 POST OF“ICE DR

SAN ANTUNIO, TX, 78284-8983



UNITED STATES
B FOSTAL SERVICE -

04/12/2011

LAURA ROBERT

PO BOX 73
PRAIRIE HILL, TX 76678

Dear Postal Service Customer:

Thank you for retumning your queslionnaire conceming the proposed discontinuance of the Prairie hill Post Office. Your

comments, along with olhers received, will be included n the official record and congidered carefully before furlhar achon is
laken.

In response (o your letter:

You expressed a concern about the security of mail. Custormers may place a lock on Iheir maliboxes. The mallbox musl have a

slot large enough lo accommodate the cuslomer's normal dally mail volume. The Poslal Service does nol open mailboxes which
are locked and does nol accept keys for Inis purpose.

Hi(is delcimined Ihat # disconlinuance of the Prairio hill Post Office should be pursued, & formal proposal will e posted in the

Cooflidge Fost Office and Pralrie hill Post Office at a laler dale. If you have additional questions or commenis, please lecl free 10
contact Ronald Lee at (210) 368-1747.

Sincerely,

Lou Kiegin

Manager, Post Ofice Cperalions
1 POST Ot FICE. DR

SAN AMIONIO. TX, 78284-9993
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UNITED STATES
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0471212011

MARY BURKE

8725 HWY 84 W
COOLIDGE, TX 76835

Dear Postal Servicu Customer:

Thank you for reluming your questionnaire conceming the proposed discontinuance of the Prairie hill Pos( Office. Your

commenis, along wilh others recelved, will be included In the official record and considered carefully belorc wwther action is
taken.

If it is delermined that a discontinuance of the Prairie hill Posi Office should be pursued, a formal proposal will be posted In the

Coolidge Post Oftic and Prairie hill Post Office at a laler dale. If you have addilional queslions or commeis, please icel free to
centact Ronald t e at (210) 368-1747.

Sincerely.

Lou Klegin

Manager, Post Office Operalions
1 POST OFFICE DR

SAN ANTONIO, (X, 78284-9993
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04/12/12011

MARY BURKE

PO 8OX 123
PRAIRIC HiLL, TX 76678

Dear Postal Service Cuslomer

Thank you for retuming your guestionnaire concerning lhe proposed discontinuance of (he Prairie hill Posl Office. Your

comments, along with others recelved, will be included in the official record and considered carefully belore further acllon Is
taken.

In response o your lefier:

You expressed a concern abaut senior citizens. Carrler service Is beneficial to many senlor ctjzens and those who face special
chellenges bacausc the carsier can provide delivery and retall services to. Cuslomers do not have to make a special tlp to the
post office lor service. Spacial provisions are made for hardship cases or special customer needs. To request an exception for
hardstup delivery, customers may conlacl (he administrative postmaster for more informalion,

Ilits determined t ¢ a disconlinuance of Ihe Praire hlll Post Office should be pursued. a farmal proposal will be posted m he

Coolidge Post O™ 1d Prairie hill Pos( Office al 3 later date. )f you have addilional guestions or comments, please feel free (0
contacl Ronald! il (210) 368-1747.

Sincerely.

Lou Kiegin

Manager, Posl Gffic Operalions
1 POST OFFICE )R

SAN ANTONIO, TX. 78284-9993



UNITED STATES
POSTAL SERVICE«

04/12/201 1

MELISSA AND WYATT WILSON

PO BOX 69
PRAIRIE HILL, TX 76878

Dear Poslal Service Customer:

Thank you for retuming your guestlonnalre concerning the proposed discontinuance of the Prairie hill Post Office. Your

comments, along with others received, will be included in the officlal record and considered carefully before furlher actton is
lakan,

In response to your letter:

» You expressed a concem about the security of mall. Customers may place a lock on their mailboxes. The mailbox must have a

stot large enough lo accommodale \he cusiomer's normal daily mail volume. The Postal Service daes not open wailboxes which
are locked and does nol accept kays for Lhis purpose.

11t is determined that a discontinuance of the Pratrie hill Post Office should be pursued, a formal proposal will be posted in the

Coolldge Posl Office and Prairde hill Post Office 21 a later dale. |f you have additional questions or comments. please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Post Office Operatlons
1 POST OFFICE DR

SAN ANTON(O. TX, 78284-9993



UNITED STATES
Bad FOSTAL SERVICE -

04/12/2011

MELISSA WILSON

PO 80X 89
PRAIRIE HILL, TX 76678

Dear Postal Service Cuslomer;

Thank you fer returting your questionnaire conceming the proposed disconlinvance of the Prairie hill Pos( Office. Your

comments, along wilh others recalved, will be Included in the official record and considered carefully before further action is
takan,

In response to your letter:
You cxpressed 3 concem aboul nonpostal services. Nonposlal services provided al the suspended Post Office wili be available

at the administralive Post Office. Government forms normally provided by lhe post office will aiso tie available al the
adiministrative Post Office or by conlacting your lecal govemmenl agency.

Ifit is delermined that a discontinuance of the Prairie hill Post Office should be pursued. a lormal proposal will be posted in lhe

Coolidge Post Oifice and Pralrie hill Post Office at a later date. If you have additional questions ur comments, piease feel free (o
contact Ronald Lee at (210) 368-1747.

Sincerely,

Lou Klegin

Manager, P - Operations
1POST OF N

SAN ANTONIO, TX, 78284-9993
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UNITED STATES
POSTAL SERVICE -

04/12/2011

MICHAEL WRIDDOM

PO BOX 107
PRAIRIE HILL, TX 76678

Dcear Postal Service Cuslomer:

Thank you for relurning your questionnaire conceming the proposed discontinuance of the Prairie hill Post Offic. Your

comments, along with others received, will be Included In the official record and considered carefully belore furlhe - action ts
taken.

If It is determined Ihat a discontinuance of he Prairie hill Post Office should be pursued, a formal proposal will be posled in lhe

Covolidge Post Office and Pcairio hill Post Office at a (ater date. If you have addltional questions or comments, please feel free o
conlact Ronald Lee at (210) 368-1747.

Sinceraly.

Lou Klegin

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, 1X, 78284-2893



UNITED STATES
POSTAL SERVKCE -

04/12/2011

MIKE DENTON

PO BOX 155
PRAIRIC L., TX 76678

Dear Postal Service Customer.

Thank you for returning your questionnaire concemning the proposed discontinuance of the Prairie hifl Post Office. Your

comments, along with olhers recelved, will be included In Ihe official record and considered carefully before further action is
taken,

I It is determined that a discontinuance of the Pralrie hill Posl Office should be pursued, a formal proposal will be posted in lhe

Coolldge Posl Office and Praire hill Pos( Office ol a later dale. If you have addilional queslions or commenis. please feel (ree 10
contacl Ronald Lee al (210) 388-1747.

Sincerely,

Lou Klegin

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9983
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UNITED STATES
POSTAL SERVICE -

04/1272011

MUSTANG BAPTIST CHURCH

PO BOX 133
PRAIRIE HILL, TX 76678

Dear Poslal Seivice Customer:

Thank you for returning your questonnaire conceming (he proposed discontinuance of the Prairie hill Post Office. Your

comments, along with olhers received, will be included In Ihe official record and considered carefully before turther aclion {s
Laken.

I} Is determined that a disconlinuance of the Prairie hill Post Office should be pursued, a forrnal proposal will be posted 11 the

Coolidge Posl Office and Prairie hill Pos( Office al 4 later date. Il you have addllional gueslions or comments. pleasc fuel free 10
contact Ronali «.c:e al (210) 368-1747.

Sincerely,

Lou Klegln

Manager, Post Officz Operalions
1 POST OFFICE DR

SAN ANTONIO, X, 78284-9393
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UMITED STATES
FE POSTAL SERVICE.

04/12/2011

NELDA J ARCHER

PO BOX 106
PRAIRIE HILL, TX 76678

Dear Postal Servivi- Customer:

Thank you for returning your guesiionnalre concerning the proposed disconlinuance of the Prairie hill Post Office. Your

comments, along with others recetved, will be: included in Ihe officlal record and considered carefully before further action is
taken.

In response Lo your letter:

« You expressed a concern abaut senior citizens. Carrier service is beneficial to many senior citzens and thase who face special
challenges because Ihe carrior can provide delivery end re(all services lo. Customers do nol have lo make a sjiecialinp (o the
past office for service. Special previsions are made (or hardship cases or special customer needs. To reguest an exceplion for
hardship delivery, cuslomers may contact the administrative postmaster for more information.

11 it i3 determined (hal a disconlinuance of the Prairie hill Posl Office should be pursued, 8 formal proposal will be pasied in the

Coolidge Posl Office and Praire hill Posl Office 2l a later dale. If you have additional queslions or comments, please feel free 1o
contacl Ronald Lee al (210) 368-1747

Sincerely,

Lou Kiegln

Manager, Post Offic:: Operalions
1 POST OFFICE DR

SAN ANTONIO, TX. 78284-9993



UNITED STATES
B POSTAL SERVICE .

04/12/12011

PATSY AND TRAVIS ARNEY

PO BOX 72
PRAIRIL HILL, TX 76678

Dear Postal Service Customer:

Thank you for relumning your questionnaire concemning the proposed discontinuance of the Prairie hill Post Offiee. Your

comments, along with others recelved. will be Included in the official racard and considered carefully before further action is
taken,

in response to your letter:
You expressed a concein about having to travel to anolher post office for service. Services provided al the post office will be
available {rom the camier, and cuslomers will nol have 10 traval 10 2nother posl office for service Most 1ansactiens o nol

requive meeting the carrer at the mallbox. Stamps by Mall and Money Order Application forms are avallable for cusiomer
convenience.

If it is determined (hat a dlsconlinuance of the Prairie hill Post Office should be pursued, a formal proposal will be posted in the

Coolidge Post Office and Prairie hill Post Office al a later date, If you have additional questions or commentls, please feel free to
contact Ronald |_ee al (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Posl Ot Operatllons
{ POST OFFICE DR

SAN ANTONIO, ) X. 78284-9993



Y UNITED STATES
POSTAL SERVKCE

04/12/2011

PRAIRIE HILL WATER SUPPLY CO

PO BOX 97
PRAIRIE HILL, TX 76678

Dear Poslal Sarvice Customer

Thank you for returning your questionnaire concemning the proposed disconlinuance of the Prairle hill Post Office. Your

comments, along wilh olhers received, wilt be included In 1he official record and considered carefully belore hirther aclion is
laken.

If it is determined that a discontinuance of the Prarie hill Past Office should be pursued. a formal proposal will be pasiad {n the

Coolldge Post ¢~ nd Prairie hill Post Office at a laler dale. If you have additional questions or commenis, plcasc leel free to
contacl Ranald e 10) 368-1747.

Sincerely,

Lou Kiegln

Manager, Post Office Operations
Y POST OFFICL: R

SAN ANTONIO, X, /8284-9993
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UNITED STATES
POSTAL SERVICE «

04/12/2011

ROBERT & ANNIE MACK

2839 FM 339 S
MART, TX 76664

Dear Postal Service Cuslomer.

Thank you for relurning your guestionnaire conceming Lhe proposed discontinuance of the Prairie hill Post Office. Your

comments, along with others recelved, will be included in the officlal record ang considered carefully before furiner action is
teken.

In response to yot letter:

s You expressed a conc 1 aboul the securlty of mail. Customers may place a lock on their maflboxes. The mailbox musl have 2

stot larye enough ymmodale the customer's normal daily mall volume. The Postal Service does not opert mallboxes which
are locked and do  nol  cept keys for Whis purpose.

ttitis delermined Ihal a discontinuance of Lhe Pralrie hilt Post Office should be pursued. a formal proposal will be posied in the

Coolidge Post Office and Prairie hill Post Office al a laler date. If you heve addilional questions or comments, please feel free lo
contact Ronald Lee at (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Past Officy Operalions
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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UNITED STATES
B FOSTAL SERVICE.

04/12/2011

SAMMY LEE GRIFFIN

PO BOX 130
PRAIRIE HILL, TX 76678

Dear Poslal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of \he Prairie hill Post Office. Your

comments, along with others received. wlll be included in the official record and considered carefully before furlher actien is
laken.

If it is determined hal a discontinuance of the Prairie hill Post Office should be pursued, 2 (ormal proposal will be posted in the

Coofidge Post Office and Prairie hill Post Office at a later date. If you have adgllional questions or commenis, please {eel free (o
conlact Ronald Lee al (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9983



UNITED STATES
P POSTAL SERVKCE.

04/12/2011

SAUCEDO

PO BOX 185
PRAIRIE HILL, TX 76678

Dear Paslal Service Customer;

Thank you for retuming your questionnalre conceming the propased discontinuance of the Praine hill Posi Office. Your

commants, atong with others receved, will be Included In the officlal record and considered carefully before furthe action is
(aken.

1f it s determined (hat a disconlinuance of the Pralrie hill Past Office should be pursued, a formal proposal will be posted In the

Coolidge Posl Office and Prairie hill Posl Office al a later dale. (f you have additional queslions or comments, plegse feel ftee to
contacl Ronald | ¢ at (210) 368-1747.

Sincerely.

Lou Klegin

Manager, Post Offica Operalions
1 POST OFFICEt: DR

SAN ANTONID, TX, 78284-9992



UNITED STATES
POSTAL SERVKE..

04/1212011

SIMS AND PATSY REDDIN

POBOX 8
PRAIRIE HILL, TX 76678

Dear Postal Service Cuslomer:

Thank you for retumning your questionnalre conceming the proposed discontinuance of the Prairie hill Post Office. Your

comments, along with others received, will be included in the offictal record and constdered carefully before furiher action Is
fakon

In response lo your leter:

You expressed a concern about the security of mail. Custormars may place a lock on heir mallboxes The mailbox must have 3

slot large enough lo accommeodale the cuslomer's normal daily mall volume. The Posglal Service does nol open mallboxes which
are locked and does nol accept keys for this purpose.

it it is dstermined that a discontinuance of Ihe Pralrie hill Post Office should be pursued. a formal proposal will be posted ' lhe

Coolidge Post Office and Pralrie hill Posl Office at a later date. If you have addilional questions or comments, please feel free lo
conlact Ronald Lee al (210) 368-1747,

Sincerely,

Lou Klegin

Manager, Post Office Operalions
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993



UNITED STATES
Bl FOSTAL SERVICE -

04/12/2011

STELL WALDROP JR

PO BOX 8
PRAIRIE HILL, TX 76678

Dear Postal Service Customer.

Thank you for retuming your questionnalre conceming the proposed discontinuance of the Prairie hill Post Office. Your

comments, along with olhers received, will be included in Ihe official record and considerad carefully before further action is
laken.

In response 10 your letler:

You expressed a 1 2boul Ihose customers with disabililies who are nol able 10 go 10 ihe post office to pick up (heir mail.
Cuslomers are not re tlired to travel 1o another posl office to receive mail or oblain ratall sanices. Thuse geivices will be
provided by the: carr Lo a roadside mallbox located close 10 customers’ residences. In hardship cases, delivery can be made
to (he home of 3 cus..mer. Changes in the type of delivery are considered where service by existing methods wauld impese an

extreme phys:cal hargship for an Individual customer. Any requesl for a change In dellvery method musl be submilted in wriling
o \he administralive postmasler.

You expressed a concern aboul the (oss of the Communities’ ldenlity. A communily's idenity derives from the interest and
vitality of iis residents and (heir use of its name. The Postal Service Is helping 10 preserve community idenlily by conlinuing the

use of the suspended Post Office name and ZIP Code In addresses and In (he National Five-Digit ZIP Code and Posl Office
Dlrectory.

If it is determined (hal a discontinuance of (he Pralrie hill Post Office should be pursued, a formal proposal will be posted In Ihe

Coolidge Post Office and Prairie hill Post Office at a laler dale. If you have additional questions or comments, please feel free 10
contact Ronald Lee at (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Pog! 7 yperations
1 POS1T OFFlce

SAN ANTONIO, 1. 78284-9993
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UNITED STATES
B pOSTAL SERVICE-

04/12/2011

STELL WALDROP

PO BOX 6
PRAIRIE HILL, TX 76678

Dear Postal Service Cuslomer:.

Thark you for returning your questionnaire conceming the proposed discontinuance of ithe Prainie hili Post Office. Your

commants. along with others received, will be included in the official record ang consldered carciully before further action Is
taken

In response to your lelter:
You expressed a conz 4 about having 10 travel lo another posl office for service. Services provided al the past offlce: will be

available fron ind cuslomers will not have 10 lravel to another post office lor service. Most fransaclions do nol
require meeting . __ . al lhe mailbox. Stamps by Mal! and Maney Order Application forms are avallable for customer
convenience.

If It is determined Ihat a2 discontinuance of the Prairie hill Post Office should be pursued. a formal proposal will be posled in (he

Coolidge Post Office and Prairie hill Post Office at a later date. If you have additiona) questions or comments, please feel free (o
contact Ronald Lee al (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Posl Ofice Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9983
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UNITED STATES
POSTAL SERVICEe

04/12/2011

SUE MORRISON

PO 80X 33
PRAIRIE HII.L., TX 76678

Dear Poslal Service Customer

Thank you for returning your questionnaire concerning the proposed giscontinuance of the Prairie hill Post Office. Your

commenlts, along with olhers received. will be included in the official record and considerad carefully before furiher action is
\aken.

If it is determined thal a discontinuance of the Prairie hill Post Office should be pursued. 2 formal proposal will be posted In the

Coolldge Post Office and Pralrie hill Post Office at a lalar date. If you have addllonal quastions or comniems, please feel free 1o
contact Ronald Lee at (210) 368-1747.

Singerely.

Lou Klegin

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-8393



UNITED STATES
POSTAL SERVICE ¢

04/12/2011

TINA ARY

PO BOX 83
PRAIRIE HILL, TX 76678

Dear Poslal Service Cuslomer:

Thank you for retuming your questionnaire conceming the propased discontinuance of the Prairie hill Post Office. Your

commenits, along wilh olhers received, will be included in (he official record and considered carefully betore further action is
{aken.

In response 10 your letler:
You expressed a concern aboul (he loss of the Communilies’ identity, A community's idenlity derives from e inteiest and
vilality of its residents and Iheir use of ils name. The Postal Service Is helping 10 presarve community identity by continuing the

use of (he suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Oifice
Directory.

I it Is detenmined (hal a discontinuance of the Pralrie hill Post Office should be pursued. a formal proposal will be posted in the

Coolidge Post Office and Prairie hill Post Office at a later date. It you have additional queslions or commenls, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Lou Klegin

tManager, Post Ot Jperalions
1 POST OFFICE DK

SAN ANTONIO, TX, 78284-9593



UNITED STATES
Bad FOSTAL SERVICE .

04/12/2011

TRAUDE SHEALY

PO BOX 134
. 76878

Dear Postal Service Cuslomer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Prairie hill Post Office. Your

comments, along with others received, will be included In Ihe officlal record and considered carefully before furiner action is
taken.

In response (0 your letter,

You expressed a concem aboul senior citizens, Carrier service i8 beneficial lo many senior citizens ard (hose who face special
challenges because the carder can provide delivery and relall services to. Customers o nol have to make a special tnip o the
post office for service. Speclal provisions are made for hardship cases or speclal customer needs. To request an exception for
hardship dellvery, customers may contact the administrative postmasler for more information,

You expressed a roitcesn about having to (ravel 10 another post office for service. Services provided at (he posl office will be
availtable (rom the carmricr, angd cuslomers will nol have to travel 10 another posi office for service. Mosl (ransactions do nol

requirc meeting \he camer at the mallbox. Stamps by Mail angd Money Order Application forms are available for customer
convenicnce.

If it is delermined thal a discontinuance of the Prairie hill Posl Office should be pursued, a formal proposal wi isted 0 the

Coolidge Posl Office and Prairie hill Pasl Office al a later date. |f you have addilional questions or comments, | feel frea to
conlact Ronald Lee al (210) 368-1747.

Sincerely,

Lou Klegin

Manager, Post Office Operalions
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993



PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 / ITEM 22 / PAGE __

Postal Service Customer Questionaire

1. Please check the appropriate box 1o indicale whether you used the PRAIRIE HILL Post Office for each of the following:

=

Postal Services Daily Weekly Mc.. ., Never
a. Buying Stamps - r ' r
S
b. Malling Letters ) e I~ r
¢. Malling Parcels r / f\_// I I~
d. Pick up Post Office box mail - ) r r
up gen very mai! r ' r
f. Buying money orders ™ r V/ r~
g. Obtaining special services, including Certified Mail, Registared Mail, Insured Mail, r r r~
Delivery Confirmation, or Signature Confirmation ,
h. Sending Express Mail r ’
i Buyi p-cc ..  materal - - r
Other Postal Services
a i nisrig permit mailings i YES '.;/)O
a. Reasctting/using postage meter ~ \ NO
Nonpostal Services
a Pickingup gov  nent forms r~ s
© (such as tax’ ) Y ).O
b. Using for school bus stop P YES D’O
c. Assisting senior citizes, persons with disabilities. ect. . YES NO
Hyes. ~oxplain:
_ W
Usiiig public huiietin board r vis ﬁ/ NO
. Oth r
e. Other VES I NO
if yes, please explain:
2 oy o t Office: during business hours while traveling to or from work, ur?mﬁng, “for :4 so o :f
Yi-s NO

please exnloin:




PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 / ITEM 22 / PAGE =4

If you previously received carrier delivery, there will be no change to your delivery service — proceed to questior /. if you

3 praviously - - 3d Post Office box service or general delivery sarvice, complete this section. How do you think carrii:
otie aulivery st ompares to your previous service?
r 1_ - I
Better Just as Good No Opinion Worse

If yes, please explain;

Shopping

4.1 )r}\ioh of the following do you leave your community? (Check all that apply.) Where do you go to ciidiv ) e
/

Personal needs

Bainking

- Employement

4 Social needs

5. o you currenlly businesses in the community?

7 Y s No

1f yes, would yc we to use them if the Post Office is discontinued?
Yos' No
— - _ -
) ' ’ '
_i / . 7 ,
: > T
s /

r /
Mle dc¢ any £ lic  cc wments on a separale piece of paper and altach it to this forri. Thank you for taking tre tiri lo

At e nnain



PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 /ITEM 22 / PAGE _25

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the PRAIRIE HILL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps f_ . -
b. Mailing .atters I , r
¢. Mailing ~ r r —.
d. Pick up Post Office box mail r r
e. Pick up general delivery mail r
f.  Buying ioney orti-: - . 7 I )
g. Obtaining special services. including Certified Mail, Registered Mail, Insured Mail, r — r -
Delivery Confirma: or Signature Confirmation
h. Sending Cxprest wail r I I~
i.  Buying stamp-coliccling material - r I
Other Postal Services
a2 Entering permil mailings I~ YE NO
2. Resetting/using postage meter I~ VE NO
Nonpostal Services
s Picking up government forms ,— .
" (such as tax forms) YLES NO
b. Using for school bus stop I y NO
c. Assisting senior citizes, persons with disabililies. ecl. r YES - NO
I#yios, please expiain:
d. Jsing public bulletin board f vES I NG
e. Oth -
e ves|  No
If yes, please explain:
2 Do you pass another i“ost Office during business hours while traveling to or from work, or shoppinc or fo? 5T s
Yis - NO

'f yes, please explin:




PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 / ITEM 22 / PAGE _3¢C

If you previously received carrier delivery, there wil! be no change to your delivery service — proceed to question 4. If v
3. previously received Post Office box service or general delivery service, compl: zction. How do you think ¢
rodte delivery service compares to your previous service?

Better r Just as Good No Opinion Worse

H yes, please explain:

* Tor which of ihe following do you leave your communily? (Check all that apply.) Where do you go lo obtaim ther.: seivici.s?

Shopping

Personal needs

Banking

Employement . K

Social needs
5. wyou curienit scal businesses in the community?
~
Yo No
if yes. would you costinue to use them if lhe Post Office is discontinued?
r a
Yus' - No
! ﬂ . _
) ke :) / ) _ _ ’_-—

"1 any additional comments on a separate piece of paper and attach it 1o this form. Thank you for taking the thi.: e
s questionnaire.



PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 / ITEM 22 / PAGE 57

£-§
A Y
Postal Service Customer Questionaire
check the appropriae box to indicate whether you used the PRAIRIE HILL Pos! Ciiice ‘or 226 o
Postal Services Daily Wce y Monthly Never
2. Buymng Stamps I_ ’ I~ i
b. Mailing Letters r
¢. Mailing Parcels . r
d. Pick up Post Office box mail B I
e. Pick up general dzlivery mail I r
f. Coyir mony e r ~ I~
g. G- 1sp .-iservices, including Certified Mail, Registered Mail, Insured Mail, r - - I—
denv y Conmmation, or Signature Confirmalion
h  Scnding Express Mail i r I IV/
i, Buyinn atmy -“erial ) ) I~ 7
Other Postal Services
a. . ilings Ty o
a. [fusing posiis: meler I y 4 NO
Nonpostal Services
irking up government forms
& as tax forms) v YES r J
b. Using for school bus stop i v ' NG
¢. Assssting senior citizes, persons with disabilities. ect. r YES NO
If ninNSe oxpiaiil
d. ’ Hlic bulletin board vis : NC
e. h ’
Other r YES )
if yes, . expiain:
= Moyou ol Office during business hours while traveling 1o or from work. o1 s ;;Jin_g. (15 S
r .
YES Mo

il yes, pleast oxplain:




PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 / ITEM 22 / PAGE _2£

If you previously rec red carrier delivery, there will be no change to your ¢ " ery service — proceed lo gucston 4. If you

3 previousi, ce . Office box service or general delivery service, .l scetion. How do you i cairicr
roL ivi y service compares to your previous service?
Befter A Just as Good a No ¢ "iion Worse
ye  aseexplamn: o ' } . ’ ’ ¢ '
B ; I - T o - - -
v ich ai ihe following do you leave your communily? (Check all that apply.) Wiicre do yoir qe o obtain th svices
Shopping

Personal needs

nking

Employement

Social needs
i you Tous S dusinesses in the community?
Y No

If yes. would v~ Hintinue 0 use them if the Post Office is disconlinued?

r Y No

‘o~
\ ' _
de oy menis on a scparate piece of paper and attach it to this form. Thank you for toki:s (he tiag iv

Sl jucstic na ..



PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 / ITEM/%_,Z__" 8GE 39
VAN

Postal Service Customer Questionaire (

1, Pleuse check the appropriate box to indicate whether you used {he PRAIRIE HILL Post Office for eacltic «w win@
Postal Services Daily Weekly Monthly Never
a. Buying Stamps r I_ o I~
b. Mailing Letters ' - ' ~
c M “arcels r )

d. Pick up Post Office box mail r N ' i
e. Pick up general delivery mail ) r r
f. Buynag aney r~ -+ r
g. Obtaining special services, including Certified Mail, Regislered Mail, Insured Mall, r - . .

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ’ i A I
). {iuving stamp-collecling material

Other Postal Services

a. Enleiiny pomnitn 5 r y . NO
a. Resetting/using postage meter i_' VES 2 NO
Nonpostal Services
a Picking up government forms N
* (such as lax forms) Y NO
Using for schooi bus stop C v - ) NO
Assisting senior citizes, persons with disabilities. ect. r YES i NO
If yes, plase explain:
= —_ —
d. Using public bulletin becard y - | NO
e. Other - NO
if yes, please explamn:
) YOI i Pass Anot. dfficey during business hours while traveling to or from work, - she ) TR o TR I SRR -4
r M
YELS NO

ifyas, - = plairs
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if you previously received carrier delivery, lhere will be no change to your delivery service — procee:d ' guestion 4. if you
3 mreviously receivec st Office box service of general delivery service, complete this section. How do you think carner
10u..: delhvery serve somipares to your pravious service?

. r Jusl as Good r No Opinion r Worse
If yes, please explain:
4. i wh - wiin (o you leave your community? (Check all that apply ) W ¢y bt .. oy
Shopping ' g ~ -
' onal needs oo
i Banking
™ loyement Cem o
. 50 ;
5. Doyc ug O businesses in the community?

No
If yes, woul yuu con we to use them if the Pos{ Office is discontinued?

~

Yer No

dd any azditic § on a separate piece of paper and altach 1l to this form. iiank you for (aking the wrm te
e this quostionns
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/

Postal Service Customer Questionaire

“chetk ti: appropriate box to indicate whether you used the PRAIRIE RILL Post Ofic.

Postal Services

ying Stamps r I~ ;
b. **m s i r
c h 3 - I~
d. Pick .1 Post Office box mail
e. Koganen , lail r ~ r
f. uyir s ]_ r r
g. C ining special services, including Certified Mail, Registered Mail. Insured Mail, - - ~
y Confirmati~r, or Signature Confirmation
h. ng i xoress Mal i
i nr »-collecting maieiial
Other Po Services
a. i o r v NO
a. _lusiny postage meter I Y o NO
Nonpostal Services
Pic! o ... forms
kg . NO
b. Using for school bus stop r yes N
¢. Ass - citizes, persons with disabilities. ect. e L NC
Myes. ¢ IIETION
d. = publict 1board ,
e. h .
Other vi
If ya
2. Do vor ice duting bu + hours while traveling to or from work, . i pine, ¢ ry rsor
. ’
-5 NO
liyes o axplain

wuCh u thic follow g

Daily Weekly Monthly Never

r
-

[~




4,

S;ﬂ
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'fyou previously sived carrier delivery, there will be no change to yourd ™y scrvice—p dtonq RN
T uwoviously receive 20st Ofiice box  rvice or general delivery service, comp ssection. .. vn 1l c
iouw dulivery . vi  sompares to you previous service?
r o ..
Better Just as Good No C Worse
ifye leas lain: 3
Forw sf the following do you leave your community? (Check all that apply.) Where d  yc.!: ao to uiii there bemvicies
Shopping

Personal n :ds

Employem:

i s

Do you usingsses in the community?

Y i No
if yes. wot 3 you: mntinue to use them if the Post Ofiice is discontinued?

Y . No

¢ addil commenls on a separate piece of paper and attach it to lhis form. Thank you for
w . cuestionna =

o lime to



PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 / ITEM 22 / PAGE _43

Postal Service Customer Questionaire

- citeek the appropriate box to indicale whelher you used lhe PRAL . L Post Uilice for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps P T o I~
b Malling Lelters r -

c. Nila rcels ) B

d. Pick up Post Office box mail

e. "Mtk ¢ . mail [ I
i RTEI o] o [— I r
g.  ‘ngspec |services, including Cerlified Mail, Registered Mail, Insured Mail, r r o r~
- .- yCon m. ion, or Signature Confirmalion
h. Sunding press Meil ' ’ r
oo N material ' ’ N
Other Postal Services
a. Rosofting/using posta:; meter I~ YES L NO
Nonpostal Services
a Pickir Jové wment forms =
T o(suc, @& orm ' YES S NO
b Using for school bus stop r VES - NO
Aueisting senior 2itizos, persons with disabilities. ect. [ vrs r NO
_ laing
d, niblic oulieiin board - vi o NO
b]
e. Other '
h a Yi NO
| -
Ty o )ttice during business hours while traveling o or from wori, or s-.ho 2, G TpLrs neeas”
. ) NO
axplain:
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If you previously re~zived carrier delivery, there will be no change to your delivery service - proceed to question 4. If you

© i wiously rece’ Sost Office box service or general delivery service, complete (his secti ow do you think cairier
.o+ dulivery service . .~ to your previous service?
-
r Potier r Just as Good ' No Opinion Vorse

if yes, please expiain:

4. For which of the following do you leave your community? (Check all that apply.) Where do yt
v Shopping
=

btain there carveons

onal needs

Bank

Employement

Social needs

5. ilnyoucut all s 1 businesses In the community?

Yo No
i yes. wor 1 you continue to use them if the Post Office is disconlinued?

Yio. No

" cumments on a separate piece of paper and attach it {0 this form. Thank you for (aking the time lo

by

B . B
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Postal Service Customer Questionaire

P ..ck the appropriate box to indicate whether you used the PRAIRIE HILL Posl Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a Buying Stamps I r .
b. Mailing Lelters R r r
c N i*areels r Sz ‘>—( [_
d. Pick up Post Office box mail X [~ . |_
e. Pick up general delivery mail K r r r
f.  Suying money orders ~ r X r
g. thaining special ;ervices,iincluding Certiﬁed_Mail, Registered Malil, Insured Mail, ~ 57 )4 r
Jolivery Confirmation, or Signature Confirmation N
r r O

h. S iding Express Mail

i g stamp-collecling material I

O ' Postal Services

a. ' oleang senmit mailings r Y NO

2. .. .JJusing postage meter r YES r NO

Nonpostal Services

3.

Picking up government forms

(such as {ax forms) S~ - NO
b. Using for school bus stop - YES 24 NO
c. Assisting senior citizes, persons with disabilities. ect. X .. 5 ~ NO
5, lease ey in: _ . !
. Civ vy v - . (AL Ay _
\
4. Using public bullcdin hoard ' - NO
>
e. Oth
er vis' no
ves, plcase expl_ai | 1 ) : ' ( AN
.‘& t ;_ . — — J— i .‘_l e |
Tooug ose e ) e during busine i hours while traveling to or from woik, or shoppt. 1« fori ws . Is’
(SR I SR . i \ « .
. r e
Yl 3 NO

if yes, please explain:
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if you previously received carrier delivery, there will be no change to your delivery service — d to question 4. If you
wusly received Post Office box service or genaral delivery service, complete this seclion. | = «d  you think carner
swi 2livery servie .o ares Lo your previous service?
~ Better I_ Just as Good ™ No,Opinion | ! Worse: o
. . . - - \ . v -
If yes, please explaii . - e
. - - - - - - — = - v
. . — — = % A
= . o ( ’
«  w._ oft ollowing do you leave your community? (Che Kk al'thatapply)Wr_ doyou atuobt 1t .. - ?
' . - i 1
Shopping b : , RS
‘ Personal needs - e o
i .Ing AV
r Employement ./, _ !
—_— —_— — {
Social needs Vel tt \ _ . ,
v ~ \ s
5. Doyou« tly use: louzl businesses in the community? . , . > L. .
~ - - N \
V. I No ! ' ‘ ) ' ' !
if yes, would you cont  ue to use them if the Post Office is discontinued? A o I ‘
~ b No ) .— [l . L ’ . N b
/ \ o _. ) N £ - ' AY
' - 1 |
_ g ! -
y ) , . » \ ‘.- . . ) ) I - ‘ _ !
\ 1 ' [ \ .
o - - ’/ :
siron ’
Ve i

add any additional comments on a separate piece of paper and altach il to this form. Thank you for t...

: ! | ~Adtae fo
calp o this questionnaire.

' I - .'\ \ \ N N 1 . \
~ .‘ \( -~ \ L} \A Il'\ \ B \ \
o ' \ ) - ! . \ ‘) )
\ . [N < | \
&_ ~ \ \ \ \ N— \_ A -
_ . 4 . bt N !( \ |
-~ » L ! -
. ¢ A f i
3 | 1 \ . \ -
. S . ,
)
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Postal Service Customer Questionaire

s chuck the ap iate box to indicuie whether you used the PRAIRIE HILL Post Office for cwch of the followin:,
Postal Services Daily W :kly Monthly Never
Taying Stamps o~ —- - -

Mailing Letters

c. [Idniling  reels

d. Pick up Post Office Hox mail T -
e. Pick up geneial deliverv . r :
f. Buyi jr RIS - I -
g. Obtaining 1 services. including Certified Mail, Registered Mail, Insured Mail, — ’
Deliv.ry C  unation, or Signature Confinnation
h. Sendii  xp :ss Mail ,
LR { p-uollen o [
Other Postal Services
Pt I_ \ - . NO
a. . tfing/using prostac: meter r .7 NO
» npostal Services
P ‘\\IDI:\'T‘G l’l‘\s I— —_
e lmaer 3 . 9)
b. Using for school bus stop r vis 7 no
/
c. Assisting senior citizes, persons with disabilities. ect. r YES o
if yes. plewse explain:
- L _
d. Using pulic bulletin board S
g puo N NO
e. Other L -
YI'S NO
v - ~ .
_ R __. o h - = _ _ ’ .
1 piis ano 1O n_ ines  Hursw ingl. YR mwotk, 0 L3p g 15 ursonelhon 2
P Y -
IfF- - axpeain:
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fy  areviously received carrier delivery, there will be no change to your delivery sen”~ — procecd to question 4. 1fy
, lv Post Office box service or general delivery service, complete | jon. MHow o you think
rMuic @y NVIC 0 pails (6 your previous service?

I~ . I~ N

Belter Just as Good No Opinion Warr
{f yes, please explain:
ich of the following, U you lecava your community? (Check all that apply.) Where do you go tc nitain th . Nces?
I'- Shopping : ‘“
r Pursonal necds
I Lanking e
I~ Employement - S
- Social needs
Do vou ¢ " ue " inesses in fhe community?
Ye: N
If yes. woul you cor 1we hem if the Posi Office is discontinued?
Yo No
; o,
. . - _
T , )
4 / /
) / / ’
7/ .
4
| 1ad any additior :nts on & separate piece of paper and attach it to this form. itz yeu for taking (he time (o

uongpiete this questionnaire.
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used (he PRAIRIE HILL Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r |
b. Mailing Letlers r I . I
¢ Malling Parcels r~ ~ I
d. Pick up Post Office box mail r - I i
e. Pick up general delivery mail I ' I
f. Buying money orders I_ r I
g. Obtaining special services, including Centified Mail, Registered Mail, Insured Mail, r ' r —
Delivery Confirmation, or Signature Confirmafion
h. Sending Express Mail
i, Buying stamp-collecting material B
Other Postal Services
a. ing permit mailinns I YES * NO
a. Resetting/using postage meter I~ YES - NO
Nonpostal Services
a Picking up government forms r
" (such as tax forms) YES NO
b. Using for school bus stop =~ VES - NO
c. Assisting senior citizes, persons with disabilities. ect. I VES NO
If yes, please explain:
d. Using public bulietin board I \ NG
e. Other I - NO
if yes, please explain:
you pass anof se during business hours while (raveling 1o or i m work, or ,,Jp_g, rforp n_n‘ .~
~
YES' NO

I yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. nivviously received Post Office box service or general delivery service, complete this section. How do you think carrics
routs deilvery Service comyares to your previous service?

Betier r Just as Good r No Opinion a worsn
If yes, please expiain:
4. For which of the following do you leave your communily? (Chack all that apply.} Where do you go to obtain {ix e
& Shopping
I Personal needs
I Banking
il Employement
r Social needs

5. Do you currendly use local businesses in the communily?
7 '
Y::'_\‘r No

If yes, would you continue to use them if the Post Office is discontinued?

v

Y No
\ \ \ ~
N )
i [ — ! -
) s o LY
s 7 :
o -\

\ - any additional comments on a separate piece of paper and attach it 1o this form. Thank you . . ng the linw: o

I < this queslionnaire,
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s . \ \
Postal Service Customer Questionaire e ,l
)
setick five anprophate bex (o indicate whether you used Ihe PRAIRIE HILL Post Office for each of &' 16
Postal Services Dally \ y Monthly Nev -
a. Buying Stamps r N o
b Mailing Letters 74 I~ r~ ~
¢ Malling Darcels r X - r
d. Pick up Post Office box mail 174 r ~ (I
e. Dirk | delivery mail i r r
Uy monLy -t I~ ~ I~
g. 0 " 'ng spec’ ‘ces, including Certifled Mail, Registered Mazil, Insured Mail, ~ r V4 r
s Coni 1, or Signature Confirmation
h. Sending Lx wail r I r
i Suying si=mp-c 3y material i Yy ~

Other Postal Services

a. St oo ) i NO
a Resettng/ut suiagE meter r vi-g . NO
Nonpostal Services
a Pickine: i..';; govgrnr_nent forms ..

(suen wa tax ferms) )
b Using for school bus stop . . NO
c. Assisling senior sifizes, persons with disabilities. ect. (i YES r NO

'f yes. please explar _ ~ i

1Jsing public bulleun } IX N NO
e. Other B y NO

Ity - PRI

U pass anotiv it Office during business hours whik: {raveling to or fr:m work, or sioppitig, 1 1
. /
YES - NO

I yes, proease 2xploda
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if yo previcusly received carrier delivery, there will be no change to your delivery service — p:roceed to question 4. If you
3 nrev Jslyie 2ive” st Office box service or general delivery service, complele this secliot:, i iow do you think carner
I3 L mpares to your previous service?

A Setter r Just as Good r No Orp:inior, X Worse
if yes, ple=<  <piain:
“which of the following do you leave your community? (Check all that apply.) Whers ¢ yeu anto ~ henm service

i Shopping E {

I Personal ncads

r Banking

r Employement X

~ Social necds
X

Do you currently L ucRs businesses in the communily?

Yes No
if yes. would you col nt  to use them if the Post Office is disconlinued?

K Y(rs'r— No

Moty WHIN

N -
~ oA

EQ_ Y o-_- /Y ﬁu/ .

- __.__!'_('_L/ -

danv 4d >n coemments on 2 separate piece of paper and altach it to this fori. Fhani you for takit:: the e lo
" st or
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Postal Service Customer Questionaire

Wl ap box lo indicate whelher you used the PRAIRIE HILL Post Office for cach of th fellowing:

Postal Services Daily Weekly Monthly Never

 torchibe 3 Smmall volvme

LT .‘ (9 4] ‘/ it

a. Btying Stamps V?Cf/ gvrehast o4 14rser yolent "~ = : r
b. Mailing Letlers Joo - APP 3TAm (% }73// Tvorom? > i r r

U—%‘.CM .5 ffc c'om’./wﬂr' .
c. Mo, . s r_ . . '

. - :
d. Pick up Post Office box mail r f_
e. g [ delvery mail r [—"
f.  suyim ey t T r ) r
g. Oh * “1g special services, including Cerlified Mail, Registered Mail, Insured Mail, r - ?_ r~
iy Soniimation, or Signature Confirmation {'A My ve fecs
h. Schoing Cxpress Mail oDPe:: W, \ vagrces r v o
1. Buying stamp-coiluziing inatonal Ne? l/l{ ries ’ ’ L r
Other Postal Services
a. | ' it mailings r YEL N
a. | stfing/using nostage meter r . I
Nonpostal Services
P neogp 2nt forms - .

a. m ) a3 \ NO
b. Using for school bus siop I~ \ N
¢ As ' senior cilizes, persons with disabilities. ect. Ay yis " NO

If yes, please expliny:
_Asss Seiof XIS s divabbfed qp opyew aecess,

d Using puilic buifzin tinard fv

Y ' NO
g. Other Y YIS NO
- “in:
R, SR )27, 720 i A o
<. !0 you pass anol \ Office during ~  ~ 5 hours while traveling 10 or from work, - sh el
vt
iyus, o Tl




4.

-
Q
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Fyous previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you

n-eviously recaived Tast Office box service or general delivery service, complete this v 1. iiow do you think rarier
d iy SCVISe Compares to your previous service?
- i Jusi as Good r No Opiniori T Wuese
ifyes, please ex~' Carpier Aeliveray wo, )d be v+ coftet/e

s -
Adue T TrecvriT o % dotmameTd (ney, 5 s cKS 0 il

,for go/,.(s ¢ Tep1e®S e el 15 Prrocri Prions fecyo d by 455 /.

~

For which of the following do you leave your communily? (Check all that apply.) Where do you nou I~ obusin Ihaan rory

Shopping

Personal needs

Bankir_’ag ﬁ4 Ml | -

r Employement J e /-~ 2P/ 4o J S _Tth« _/’_’775’ valT!
- 3
r‘/ Soci:l ncods

D yLuC {ly wusinesses in the communily?
R No
(f yes, wauld you o .2 use them if the Post Office is disconlinued?
o bt/
fo . No 7

l' 7'
3_._. eVY_Le frq,’f.‘cﬂ\)/,}¥‘7/,/ o _
. —_
’ ) =2 V7
~ ' _‘7"/-77{’?5/ - 15“/~:3V‘/‘4- / o
2 1 1
di - “Uition nents on a separate plece of paper and attach it to this form. Thairk y 1 time o

C/oSer e o Th. % /”57*"’#‘ ce ey /d L C}Pj_/"( won 10
o ol B e 3Dy O T ey Ly
Crwéde The PosT e (ice 5 vaed Dﬂﬁf'@ﬂ/v/ - e F#m‘q‘/ﬁ ad=
Soveh gaé Cepri flod mrmii ,c¢p/,55M¢,'/ / maellio |t T Mylc/ﬁr T vou Jd
ol Jend iT2el¥€ To beiry avwibb/e A/A_p/m/nf Che iau‘r-cf""*"j: y'o‘l—lbc:
for + Seme Ferviess /"’""V’“d 1"7 A T RE AT

Provided kbl ovriy 7‘7 fovTeIorvice .

. e’ o
BoiryHorced T2 rivvel To waorher fesT otfce /?;«T et ol
Searvice pab/d tresve A vrdve Burdest Timewise o

: rhor Jocu 1O
~ wable 1 rresyel Ti Ar . . .
5l Aep1s gre elderly A etiea w2 iSSeVICE

= Fef Servieps o Closure ‘ -
For 7/ f T e T THC nvee ds 0-{-{/7 Vlhﬂ; F&Slr/ / riLi?CTO/l’jJ ’/7,15, l/aj:
- 7 g - e UvUsi - .
s :41/;», , g oie Jrrjrse A/‘GM”T R
’ I o= rd d 4 .
Ex PP A m Pleasc pyfpYetn THE gyt

e . -
iU:A—FNue)rl‘f cou s dered P TAYS MaT T
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Postal Service Customer Questionaire

i k _ priale box to indicale whether you used the PRAIRIE HILL Post Otiic < ch of the following:
Postal Services Daily Weekly Mc.. ly Never
a. Buying Stamps . v I~
b. Mail- tlers r I~
C. MGG PAFGis r ™
d, Pi . __tOffice box mail | r I
e. Pick up guner sry mail ! / i . I~
f. ; IAREEEY A e - ]_ l_ l_
¢ €7 aining special services, including Certified Mail, Registered Mail, Insured Mail, r — I.-
eiy Cor n, or Signature Confirmation
ho ¢ g xpress Mail (I r
i. y! :-.1 una material -Z I
Other Postal Services
a. ' el _ I~ N . NO
a. Resetiing/using postage meter r — o NO
Nonpostal Services
a Pickinge _av i forms =" :
To(sun s X ) ' YES '™ NO
b. Using for school bus stop I~ VES r NO
c. Asaisting senior « Vizis nursons with disabilitics. ect. 3 o5 i .
fyes, please axpian: . S . -
VA - T =
— —— — e = &t
.. [aY)
d o wbli R n board % NO
Ciher r vic NO
Pyes Jlain:
- » Dlfice during businass hours while traveling 1o or from work, or shd;nng. w ; ’
Yl 3. NO

foves, plaasc o
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If voui previously received carrier defivery, there will be no change 1o your delivery service - pr } to question 4 If you
3 wsly received Post Office box service or general delivery service, complete this scction do you thirtk ¢aitic:
n livery service compares to your previous service?
-
r 7
cider Just as Good r No Opinion * Worse

if yes, please  “'3im:

4. o which of the following do you leave your community? (Check 2ll that apply.) Where do you go 1 sutain (hese §.ivic.

Shopping . ‘

Personal needs N

Banking : p

Employement ) ' _ .

Soci:ii needs
Do you currently .- iocal Lusinesses in ihe communily? . - y
Ye No
if yes, would you ¢t iue {o use them if tha Post OHice is discontinued?
f_ L= R R . . - . ! ’
Yes No R . . ’
— — — o —r_-_—l_ - 9— - J—
] ' ’ / ' < ./
- \ -
se adc any additic  * commenis on a separzte piece of paper and attach it to this form. Thank o aluna e e lo

< questic

- ;



@

d.

a.

b.
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Postai Service Customer Questionaire

_ox fo indicale whelher you used the PRAIRIE tllLL Post ¢ - for cact o i following:

" T rvices Daily ly "
Buyiiig Stamps 1 )

r .
i i I

Pick up Posl Office box mail

| .o i e zry mail
(I I~
diosC wvic 3, inciuding Certified Mail, Registered Mail, Insured Mail, r - r
Yy il v Signature Confirmalion !
$one g r . r r
. misitesl : r - —
v Hstal Servie s
- r N - NO
_ . _ Mmeter r \ NO
Nonp. —ervices
e L ov orms
B e v l— Yt NO
‘- schot b f_ y NG
. orsons with disabilines. ect. I~ VES ) o
5 Vi
Ifyc: r XE
dote oh T ove
Other ixd NO

_ou s w0 s while traveling to o vom work, or Jhe e 30
_ o

Yt - NO
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fyou previously r  *2C car 0 very, there will be no change to your delivery service —pr  ed to cuestion 4. Hy ..

d " :d ostOffice hoxs  ceorgem slivery service, complele this sectiori. 4o yeu think g
o .o LOMPLISS 10 YOUr prévious s e’y
) I~ .. I~
- F Jiist os Good N |
| sé T
PV AT do you leave your community? (Check all that apply.) Wheic oy w b th SR
v Shopping
} -+ —_—
7 boson il o
[ KNG
[ Einployement

Social needs

v Gl onthy al bUzine ses in the communily?

v No
dytsowe dye oo Letouse lhemif the Post Office is discontinued?

J

Yol No

sonas : piece of paper and attach it to this forr:. ok 4 ~
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Postal Service Customer Questionaire

1. Please check theap, _ox to indicate whether you used the PRAIRIE HILL Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps o r r
b. I ™ fters I : r
c. Mall s o
d. Pick up Post Office box mail - —

. _ meral delivery mait ' ' 1

f. Buying money o:ders r I
¢ Dbtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r - -

( livery Confirmation, or Signature Confirmation
h, ¢ - Express Mail I I I
1. Buylng stamp-coileciilg materiat r I
Other Postal Services
a. Ente _ cernmit inailings r \
a. Resetung/using postage meter I~ v . NO
Nonpostal Services

it ngupgover :ntforms I =

(+  +9astaxfo~ YES NO
b. Using for school bus stop r Vi - NG
¢. Assisting senio . nersons with gisabililies. ect. YES i NO

If yes, please exp ~
d. us dlic buflatin hoard . v - NO
e. Other I yee NO

If xplain:

2 i6yau hs: or Post Cflic:: during business hours while traveling to or from we k., ot nooorfc e maleee 2
r
Y. . NO

if yes, picase explain:
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If you prewousiy received carrier delnvery there will be no change lo your delivery service — procecd to quastion 4 'f you

3.pn rac ~  d Post Office box service or general delivery service, complete this section, How . you itk ¢
! , e -3 to your previous service?
r -
a Setler Just as Good r No Opinion N Wit
Ifyes, r TXE NG
- 7 T
. For wihich f¢ aw 1g dof . y? (Check all that ., , W 5 ' Cinth 1vic
Shopping
Persoi i1
Zanking

Employement

Soci ‘ni ds

yo ~ rentlv iianloce businesses in lhe community?

¥

Yo No

i yas, would yeu e to use them if the Post Office is discontinued?
a Y " No

T — — - -

! J o /’7, / //
) , 4 '
' ‘
~odeyi Iditien © amenis on a separate piece of paper and attach i 1o this form. Th.ik you {or . tung o

stic
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Postat Service Customer Questionaire

1. Dinise L 1 box to indicate whelher you used the PRAIRIL [l Posi Office for cach of the following:
Pusiz! Services Daily Weekly Monthly Never
a.  .ying Stamps I I
b. *  nlatters ' X r ~
c. Maiting Puicers . I~ i

d. Pick up Pos! >ifice box mail

e. kU 2y mail 1
. Buying me T , -
g. " Erg fices, including Cenrtified Mail, Registered Mail, Insured Mail, ~ r r [—
| shivery C ., 200, or Signature Confirmalion

ho' o wxpress Maii r I I
[ G i e Wil -
Other Postal Servic ¢

— B - - ) \ I— Ay
a. Resetung/usiig postags mater r \ " NO

..postal Servicus

naL _ov orms
a. (SU % ) r- \ ’ NO
b. Usin¢ ‘or school bus stop r y ' NO
c. * ngsenior citizes, persons with disabilitics. ect. r N - NO
if yes, | P OXplhn
- } pubic rd i~ VIS NO
. ther r

¢ Y NO

If yes, ;.

2. .10 you pass annther N e siness hours while traveling to or from work, o pi v w0 iy nE ’
booveEs NO

Y8, n ~ wLPpliili,
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v~ viously receiv. 1er delivery, there will be no change lo your delivery scrvice - cewd to quesuor < |fyou
. wslyr 7 box service or general delivery service, complete ... .. w da you Lk
oo L, s Vi ~ YO rprevious service?
’ r - r
T Just as Good No Opinion v

My : ple se 3"~

-orwhichio fc owing do you leave your comawnity? (Check ail that apply.) Wri.1e do you go to LR Ve e ?
Shopping

ersoiui needs

Sankirg

Emplovement
r Social
5. fuyelle s businusses in he community?
N .. No
if yes, would y¢ cor 9ue to use them if the Post Office is discontinued?
Yesr No
¢ _ L o
ot
gl Vitk T amments on a separate piece of paper and attaci) it to this fortr. i btk v for iy e time (0

vioxe, stion
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Postal Service Customer Questionaire

ol i : apropriate box to indicale whether you used the PRAIRIE HILL Posi Ofiice for - fihe following:
Postal Services Daily Weekly Monthly Never
2. 2uying Stamps r I )
b. « " glnatters ‘ S , r
c. Mailing Parcels R
d. Pick up Post Office box mail
oo vy mail 1 3
f. ° nl I~ r T
obte il: iv i, including Certified Mai), Registered Mail, Insured Mail, l— r -
- « mal  or Signature Confirmation '
h. ¢ Xp 1 I |_ i
i 3u henting: matciial o
C rPc- iServices
19 permit _ r \ NO
a. dtinglusing no-nyn meter r MO
No .... _ervices
ic - orms ' I
@ Xfonn ' YIS NO
b. """ “orschool bus stop I— v s NO
€. Assisitio aanior citizes, persons with disabilities. ect. r NGo,
, ar oxplain: L
- =iruhe bulletin board L W0
e. Other i NG
oth. nco e business hours whitc taveling to or frei work,  shoppitiy + s :
M vl o

wores, oliast explin




-

3.

If

PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 / ITEM 22 /PAGE __¢¥

o usly receive  ~arrier delivery, there will be no change to your delivery s¢:vice — proceedto gl on 4. {f you
nously in ved Post' e box service or general delivery service, complete this section. How o you ceuiine
ry xmp  sto K sevious service?
r Ju TsT d No Opinic:n
X ) . . '
— — _— —_— — .
I
1 1
! ( ! . .
nowt @ fe D you ,ourcommur - Cheek a. oMy ) Wheie oyuuan (o I viy
Shopping
‘ 1 2rso 1\l needs
in
! nployement
Sc s
e ooseloc buoinnszas in the community?
. Y No
Hros,we dyou o «se them if the Pos! Office is disconlinued?
Y oo No
i }
¥ -
' \ - , -
|
y ol '
_ _ I Y A _
1 yaco om0 aments on g sopwe : of paper and attach it to this form. Thank yc g wi: trien 10
a |
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f
Postal Service Customer Questionaire

1 Picase check the appropriate box to indicate whether you used the PRAIRIE HILL Post Office for each of (he following:

Postal Services Daily Weekly Monthly Never
a3 Buying Stamps i r N
b. Mailing Letters I N r
¢. Mailing Parcels - -
d. Pick up Post Office box mail r
e. !tk up general delivery mail r : I
f. *yngmo  arders i I~ - &
g. Obtaining special services, including Certified Mail, Registered Malil, Insured Mail, r r r ~
Nelivery Confirmation, or Signature Confirmation
h. Sending Express Mail I~ r I~ N
i, Huying stamp-collecling material r
Other Postal Services
a. Entering permit maitings r Y NO
a. Rasefting/using postage meter I YES 12 NO
Nonpostal Services
Picking up government forms r Y
i{such as tax forms} YES NO
b. Using for schoal bus stop r YES 1% NO
¢. Assisting senior Cilizes, persons with disabilities. ect. I YES 153 NO
If yes, please explain;
d. Using public bulletin board i VES A
e. Other [ v - NO

If yes. please explain:

yy 2 pass cnott  r Post Office during business hours white traveling to or from work, or sheppiny. or for | rsor !

N

YES NO
Ifyes,pl e explain:

2

R
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if you previously received carrier delivery, there will be no change (o your delivery service — proceed to queslion 4. If you

5 nraviously receive: t Office box service or general delivery service, complete this seclion. How do you lhink cusiier
route delivery serv.. ipares to your previous service?
r [ r - :
Better Jusi as Good No Opinion r Wit

If yes, please explain:

4, For which of the following do you leave your community’? (Check all that apply.) Whe y0u go fc btein these servicos™?
K Shopping
\v Personal needs
ke Banking -
\F" Employement B
T Social needs

5. Do you curranlly use local businesses in the community?
' Y No
If yes, would you i e to use them if the Post Office Is discontinued?

Yoy No

wdress: i T , : .

““one: ,

r additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time lo
ap . s questionnaire,



a.

h.

a.

a.

2.
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Postal Service Customer Questionaire

heek thriate box to indicate whelher you used the PRAIRIE HILL Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
Buying Stamps . r I
g | etters I~ r
Matling Parcals - r r
PickupPos . _>x mail 7
Pick u * “alivery mail r I~
ing money orders r . '
« laining © services, including Certified Mail, Registered Mail, insured Mail, r 't
Dalivery Cor  ._tion, or Signature Confirmation !
Sent ress lvial I~ -~ .
Buying sicran-colluciing material - r
Other Postal Services
Fntering permit mailings r N NO
Reselting/using postage meter r Vi . NO
Nonpostal Services
Picring up governmenti forms r~
(s Js iux forms) Y
Using for school bus stop r y NO
Assisling senio: :itizes, persons with disabilities, ect. r YES r;ro
If yes, pleasn o |
- . I - ’
Using public n board - Yis NO
Othe r
! ves' o
fuzs, ! lain:
2. 'nyou pasa anotin= Posi Nffice during business hours while traveling to or from work, or shdop_ping, or for _; _t-( _»

if yes, -
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If you previously received carrier delivery, there will be no change to your delivery service - - procesd to guestion: <. If you

2 wreviou  eceived Post Office box service or general delivery service, compiete this seciion, How do you i carnas
tadl Ty SCIVIG2 COMpares to yi Ir previous service?
- -
Beitai Just as Good N& Opanion T Wonse
If yes, please ox =
¢ Tawl s following do you leave your communily? (Check all that apply.) Where do you . 10 iz 1t “ ?
Shopping
..ds
ng

Employement

Socii:i needs

5  Juycueyitenlly businesses in the community?

Yeo No
if yes, wou conlinue to use them if the Post Office is discontinued?
Yos' No
[ \ ﬁ —
M 14
radc any  iditic-  -omments an =

= separate piece of paper and attach it to this form. Thank you for taking the lime to
ition
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Postal Service Customer Questionaire

) hnek e boxw indicale whether you used the PRAIRIE HILL Post Office for cech of the following:
“ostal Services Daily Weekly Monthly Never
.. Buying Stamps r r I~
b. N | Lehers , - r -
Veronls ' ’ r
d. Pick up Post Office box mail . ' I~
e. Pick liv | inail . . )
. ' Can D . I~
g. ~ ngspecials  ces, including Certified Mail, Registered Mail, Insured Mail, r - r r
- . . . IR
ivery Ce .on, or Signature Confirmation
h. Seoding Lxnpess Mail I~ r ' I
i, _jin ine G l—

Otii Jostal Servici

a.

NU:
7
glusit e r NO
N ..os:z: Services
3 IWVEL nt forms —
a ax fuin ’ NO
b. Using for schoo! i s stop r - N
c. ' ersons with disabililles. ect. = vi NO
plain; i
4. Usion s oulietin bo:rd wr
H »
e. Other i T
, NO
[y ov, Ubeose eiaing
Ty ' 19 businzns hours while {raveling to or from work, . ariur g ol Ml
v No
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If you praviously 1 =~zived camar delivery, there will be no change lo your delivery serv’ ~piouzed’ on s T
3.1 ously recaiver 2ost Office Dox service or gzt | delivery service, compiete thrs LHow. , ithinkc: 7
od Ly el :6 parzs fo your previous Lerv L
seMrs Just as Good - Na Opinion r Worse
ffyer ple: .
- which of hz following do you feave your community? (Check all that apply.) Wheie © ye o BN v .
Shopping
Personal n
iy
Employement
-
5. RV o F I { SR siriusses in {he comimunity?
Yi N~

If yes, wou {youcoitit. < use them if the Post Office is disconlinued?

No
7
1
/ J
) I‘ i
i ' s / / /
N
) o
/
v /
1
o ade "0 hnents on a separate piec .. randattachittothi . tzndyou o & ik
1
» 7/ ( | \ ,
s . 1 r -
’ . ,
- o,
/ . , :
! 7 -
s /
i . ' ' , /
| ) y
r ¢ - i
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Postal Service Customer Questionaire

1. 2luzse check the appropriate box to indicate whether you used the PRAIRIE HILL Post Office for each of the following:

Postal Services Daily Weekly Monthty Never
a. Buying Stamps I r 4 I~
b. Mailing Letters 5 r I~ r
c. ig Parcals - r w i’
d. Pick up Post Office box mail " § r r r
e. Pickup genzra - y mail r r r |
f.  Buying money ord.. i r u r
g. Oblaining special services, including Certified Mail, Registered Mail, Insured Mail, . r N r
Jakvery Confirmation, or Signature Confirmation
h. Sending Express Mail r - -
.. Buying stamp-coliecting material ' » r
Other Postal Services
a. ng permit ralinas r YEY = NO
a. Reseiling/using postage meter r YES od NO
Nonpostal Services
Picking up government forms ~
2 (such as lax forms) YES » NO
b. Using for school bus stop I YES | NO
¢. Assisting senior citizes, persons with disabililies. ect. X VES r NO
if yes, please explain: ASS(ST SEANIORS gre, @
AMYONE WirH D )SANLITIES
d. iising public bullslin board | . ; - NO
e Other r v=s ' NO

{f yes, please explain:

2 Doy 1pass anoth  ast Office during business hours while traveling to or from work, or shopping, « -~ nersuiialn :ds?

r YES . NO

If yos, please explain;
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'f you previclisly received carrier delivery, there will be no change to your delivery service — proceed to question 4. {f you
3. nreviously received Post Office box service or general delivery service, complete this section. How do you think carrier
UL deilvery sefvice compares 10 your previous service?

Retter - Just as Good r No Opinion - Worse

If yes, please explain:

4. For which of lhe following do you leave your communily? (Check all that apply.) Where do you go 1o abtain these o~ ~e?
L Shopping Wwahea, TX
» Esonal needs WAco 74X -
» Banki WAGco | TX L
r Employement
I Social needs

5. Do you curienlly use loc::i businesses in the communily?

L Yes' No
If yes, would you conii~  to use them if the Post Office is discontinued?

.“No

__MF NELPA T ARCHER
[/ 2¢o Hwy &4 W PRAIRIE Wil 7K 78678 (
A P BoX ob PRULRIE Hlbt TX 74452

e 08 gy JYeE . 3348

T=17-77

d any additior:#t ssmments on a separate piece of paper ang attach it (o this form. Thank tkinag the tiie o
o < s qucsionnaire.
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Postal Service Customer Questionaire

hack the appropriate box to indicate whether you used the PRAIRIE HILL Post Office for each of Ihe followmng:

Postal Services Daily Weekly Monthly Never
a. Buying Stemps i r I~
b. Mailing Letlers I~ r : r~
c. Mailing Parcels r r r
d. Fick up Post Office box mail i I r
e. Pick up geneiu! delvery mail r' I
f.  Buyin y orders I 1_ '
g. Obtaining s ervices, including Certified Mail, Registered Mail, Insured Mail, r 'n — ~

Delivery Ce atinn, or Signature Confirmation

Sendi  =xpress M~ r r r =
i.  Buying slamp ng material r
Other Posta! Services
a. i1 Jpeimitmallings I~ " NO
2. Resefling/using postage meter I C O
Nonpostal Services

ckina up governmant forms s

a ks {aw formis: r YES X NO
b. Using for school bus stop I Vi3 NO
c. Assisling senior citizen. persons wilh disabilities. ect. r vi 3 NO

Il yes, please explain: . o -
d. Using public bulletin board - . - NO

I~

e. Other YES bO

Il yes, please «xplain:

| pass anc Office during business hours while traveling 1o or from work, or st oing. o_rlor nersen )

r YEo NO

If yes, please explain:
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If you previously re~ ‘~J carrier delivery, there will be no change 1o your delivery service — préseed to queastion 4. if you
3 previously receivec “Mfice box service or general delivery service, complete this sectior.. How co you think cziivr
route delivery service sompares to your previous service?
r (i - r
r Betin: Just as Good No Opinion Worse

Ifye- pl axplain:

4, For wiich of lhe Yollowing da you leave your community? (Check all that apply.) Where do you go to obtain (eue : crvices?

Shopping

Personal nends

wingG

Employement

Social 1

< 1o zurrenlly ¢ o Ll B osincsses in the communify?

I_' .

Y4 No
f yes, would you ¢. : to use them if the Posl Office is discontinued?
: Yer! No
- J - N
/ / s
e _ L
7 . _

Pl e additional comments on a separate piece of paper and aftach it to this form. Thank you for (aking the lime o

questioniiau e,
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Postal Service Customer Questionaire

e chonk (e appropriate box to indicate whether you used the PRAIRIE HILL i*cst Cliice for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps I~ I— voor
b, iaiking Lolters ’ ' r -
¢. Mailing “arcels r r
d. Pick up Post Office box mail - 1
e. Pick up elivery mail r . ‘
£ ' o I r 7
g. Ol aining spacjal gervices,‘including Certiﬁed_MaiI, Registered Mail. Insured Mail, - . ' r
very Co. itton, or Signature Confirmation

h. S¢ ngexpri s Mail

i. Buyi -CI | maierial

Other Postal Services

a. Fnteing pernut 3 r v NO
attino/using p¢ star . .. NO
I snpostal Services
Ao, . forms r -
( hi lax srms ' NO
. Using for school bus stop . ' NO
c. Assisling senior cilizes, persons with disabiiities. ect. ) VES NO

If yes, please explain:

d. L = public bulletin bourd N NG
. Oth '
€ er r Y~ NO
Ify ' sxplain;
th. Post - during business hours while traveling lo ol 'ork, or4  IING. 0 cl ;\h
- .
Y NO
dyce, pl YOl
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v previously 1 iveo  Crier delivery, Lhere will be no change to your delivery s::rvice — proceed to question < ]
wosr 'osl O ox service or general delivery service, complele (hia section. How do you think+ =
- Yy o oOr $ 10 your previous service?
I~ . A
Belter r Just as Good No = " ‘on %
5, 7 zexplain o ’ ) '
—_— —_— — et R Y J— —
i which of the following do you leave your commu:  y? (Check all thai appiy.) W.. > you go o B WG .. Vh
Shopping | -
Uorel ds ! . ,
1 ‘ .
Employeme B )
Social needs
Doy il “usinesses in the community?
o
No

5, WOU Y s cor ndiehs use them if the Post Office is disconlinued?

s No

|t

- omments on a separaic piece of paper and atlach it to this form. Thunliyon o kingthe i
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Postal Service Customer Questionaire

Dlezte . ate box to indicate whether you used the PRAIRIE HILL Post Oiizn far cuchi the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps i r \i ™~

b. Mailing Letters I~ &"

c. Main cels r I o r

d. Pick up Pos! Office box mail N ' - I

e. Pick up gzneral deiivery mail r ‘ D(

f, : 15y orders r r I~

g g soe:cial _se:vices,_incruding Certiﬁed'Mail, Registered Mall, Insured Mail, r K ¥ r
Oy Co mmgion, or Signature Confirmation

h. Sen x0T Matt r I~ r

i. Buying slzin;-collect i~ material I_

Other Postal Services

a. o onuing patinhm - RV . NO
SreoeJusir e '™

a. Resottinylusir | _  Teter Yo NO

Nonpostal Services

a Picking up go - .. forms r
" (such as 1ax10rtus) Yt 37 NO
b. WUsing for school bus stop . . NO
c. Assisting senior citizes, persons with disabilities. ect. i VES I NO
i o8, please explain
d. Using public bulletin board TN NO
e. Othe r -
' YES' ~ NO
fyet axGlent
lurnig business hours while traveling to or fron: work, ¢ 10ppin  ~rfor p al
[
Yi - NO

If yos, pleas= explain:
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If you previously  zwved carrier delivery, there will be no ¢hange lo your delivery service — proceed to question 4. i you
wiously receiv  2ost Office box service or general delivery service, complete lhis section. How do you think c:.tier
.ot :dclivery scrvice compares to your previous service?

-

Better r Jusl as Good No Oninion T Worse

if yes, please explain:

4 torwhich of the following do you leave your community? (Check all thal apply.) Where o. you ¢t obtain these saivies: 7

; Shopping

[~ Personal nceds

Banking

Employement

Social necds

5 Doyouct ar yu- I businesses in (he communily?

Y No
if yes, would you conl .2 to use them if the Post Office is discontinued?

S

S Yes No

Addn

ny additionsl commenis on a separate piece of paper and attach it (o this form. Thank you for teh.ii the G 10
Wi,oL .. questionnal.
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'frv s previously receis  ~ carrier delivery, there wilt be no change o your delivery service -— proceed to question 4. 1f you

5 wiously received | Office box service or general delivery service, compiete this sectiot:. :iow do you lhiik carier
rou 1 dulivery service cuinipares o your previous service?
Belior r Just as Goaod r No Opinion r Worse
i “lease explain:
4. For which of the following do you leave your communily? (Check all that apply.) Where do nc to oblaint _.» i?
Shopping
I Personal needs
Banking

Employement

Social needs

5. DoyouctL y US Il businesses in the community?

Y No
If yes. would yo.. contiriue 1o use them if the Posl( Office is disconlinued?

,

Y . No
. , < N -
hmoo - 2 ] S
. . N Vo 1 [
A - \ 7 14
’ ) ( | ’ / s '
( . . ( { |
wdditt  © mments on a separate prece of paper and atiach it to this form. Thank you jo: iciil, v il in

e this ., .o ire.
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Postal Service Customer Questionaire

chaeck 1 _ riate box to indicale whether you vsed the PRAIRIE HILL Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
3. Buying Stamps I~ r A
b. Mziling Lelters r r r
c. A varcels r B ~
d. Pick up Post Office box mail I i I~
e. Pick up gmie.al delivery mail I r I~
f. Buy'~  yorders - - r
g. Obl ~ 'ng special services, including Cerlified Mail, Registered Mail. Insured Malil, r I~ r -
Deiivi y Confirmation, ar Signature Confirmation
h. Sendini press Mail - r e
i.  Buying stamp colirciing material ' ' \
Other Postal Services
a. nb HAHINISIS r v NO
3. Resafting/using postage meter I~ YES ‘NO
Nonpostal Services
Mickin ) government forms r
{sucn s lax orms, Yl NO
b. Using for school bus stop I VES | ‘NO
c. Assisling senior cilizes, persons wilh disabilities. ect. r Vi NO
If yes, please explain:
d. Using public buiictin board R T NO
. 0 ' '
e ther . -~ NO
If yes, pleasc explain:
Ty ncihat Post Office during business hours while traveling to or from work, or sho )Eng.:r for p‘ersou suds {-

a YIS NO

If yes, sxplain:
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Postal Service Customer Questionaire

82

-check the appropriate box to indicate whether you used the PRAIRIE HILL Post Office for each of the following:

Postal Services

a.

b.

h.

L

Buying Stamps

Mailing Letters

Mimshinn larcels

Pick up Post Office box mail

Dick up general delivery mail

Buying money or

Obtaining spec 15

Dclivery Confirm;

Sending Express Mnit

ces. including Cedified Mail, Registered Mail, Insured Mail,
or Signature Confirmation

Buying stuin-collecting risicriai

Other Postal Services

a.

a.

Entering pennit mailings

Resetling/using postage meter

Nonpostal Services
Picking ':p governmen! forms

a.

b.

(such as tux

forms)

Using for school bus stop

Assisting senior ¢ii-es, persons with disabilities. ect.

il yes, pizz.ae explaim:

Daily

1

-
-

YI
Y1

Yi

Weekly Monthly Never

r

;

~

\

’

r

T T

I R N B

Using nublic buli::un voard

Other

if yes, pleasc explain;

“'0U Pass ant

ityes,

0

. 2xplain:

YE

NO

flice durina ousiness hours while lraveling to or from work, ¢

-

0nf

\

. OF fi37 perst
C/

NO
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{f you previously reccived carrier delivery, there will be no change to your delivery service - proc ' to question 4. “you

3. " uslyre 1 Post Office box service or general delivery service, complete this sactiot v do you {iink ¢
oL ¢ y! . zoompares fo your previous servica?
' r - r
r Better Just as Good No Opinion Worse

\f yes, please explain:

4 Sarwh’ 10of the following do you leave your community? (Check all ihat apply.) Where co ycir qo to cotuin these merviaes’

- Shopping -

Personal nceds _

B.:nking

zmployement

Socie” 3s ,
5. Do you cuit tlyt ~~ susinesses in the community?
Y . No
ifyes,wouldy U1 ... 21ouse them if the Post CHice is disconlinued?
' , Yo No
/ ]
h ’ /.Il 2 / K4 -
! A4 . 4

e~ “ny Jdditio. ¢ enls on a separate piece of paper and altach it to this form:. Thenk you:  okinatie i )
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Postal Service Customer Questionaire

ot , x to Indicate whether you used the PRAIRIE HILI AL Ko cach Gl e followr

Postal Services Daily Weekly Monthly Never
a. Buying Stamps O v '. i
b. * L r ‘ '. I~
c. Mabir o ccels r i N
8. Piex oy Post Ofice Lo mail , I~ I~
e. .. , mail - r
f. T ) I )
g. nas ervices, inchcing Certiﬁed_Mail, Registered Mail. Insured Mail, - r r

.y 3¢ malinn, or Signature Confirmation

in¢ ~ press Mo I
Lt stainp onlie i I ’ |
O -Po al Services
a. ST 1gs r .‘ 0
a. lusing posi=:: meter I o NO

Nor <. carvices
> govesiiinent forms

a ax foims: YES O
b. Using for schoo! s st r : NO
Soalsting vt _ersons with disebilties. ect. ™ YOS NO
it < <Aplain:
d, i S woard ' , N
e. Othz |
, NO
R
: anotrs it Ik hours while travelingloor- ywo ¢ .. » = v isonyl
r
* NO
fi y.:3, AXC L
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If yoL sreviously recerves « rri - delivery. thore will be ne change to your delivery service - -pron: “toq ™~  ~4 [
Y] ived Post C ° Yox service or general ¢ ery service, complete this s LW
f - L SBIVICU COM| .. 1Y Jr previous service
) [ ) r
Roltir Just as Good N¢ Gninon Worse
ifyes, ' & o o
ng do you leave your commuinity? (Check all that apply.) V . Y ose sitvices?
Shopping ,
Per_. s . - S
in ‘
Employement
Soc i ’ .
5 Dorne anty L sil :sses in th: communily?
Y oo No

i.yes, would your nlin .0 e Fost Office is disconlinued?

- -
Yoo No
N -
P 1 . . '
; dd iy ade T Ats on a sepa iecn of paper and attach it to this forn: Thank you I kg s s
238 Nl
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Postal Service Customer Questionaire

Clemse oiweh the appropriate box to indicate whether you used the PRAIRIE HILL Post Gftice for each of the following:

Postal Services Daily Weekly Monthty Never
a. Buying Stamps - I N
b Mailing Lelters r
C. aris - I~ ‘ r
d. Pick up Post Ofiice box mait f_ v
e. Vizkupg ..oty mail r ' ‘
. uy v ( i— r r i
g. Obtaiing speciai services, including Certified Mail, Registered Mail, Insured Mail, r l
vety Confirmaiion, or Signalure Confirmation

h. © iding Txpress Mail ’ r I~
i. Buynasian ~  ~ing material ! I '
Other Postal Services
8. nluing permit meilings C v v

ssetling/usi o oo
a. Reasetting/using postage meter Y NO
Nonpostal Services

ekin jovernment forms - T

(surh 5 wx forms) YIS~ '

b. Using for school bus stop

S\

c. Assisting senior ciius, persons with disabilities. ect. r Nﬁ/

l:yce, please explain:

d. Using pubuc buticiii: board . ) NO
e. Other vrA o NO)
Ilyes, pleasc explain:
2. Doy nc ce during business hours while traveling lo or from work, or 50 ding Ar  rg rsuint n;‘_ﬁﬂ
/
r~ Vi NO

Ifyes, plea :x =
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o di very service compares 10 your previous service?

I r

Better Jusl as Good No Cpinion

if yes, please explain:

viously recewved carrier delivery, there will be no change to your delivery service — proceed to que
sly received Post Office box service or general delivery service, complete this scation. How do you ti

% fyou
r

Worse

4, For which of the following do you leave your communily? {Check all that apply.) Where do you go tv nbtsin these varvices?

-
-
-
-
-

5. Do you curently use |

' Yi

—

Shopping L4/
Personal needs ’
Banking oL
E;nployemenl “5 0y

Social needs

I businesses in the community?

No

If yes, would you continue to use them if the Post Office is discontinued?

Y(:A;

Nanw

No

77

7 b

ANy cdditio l ¢

s questionna

‘./]

ents on a separale piece of paper and aitach il to this forn:. T*iznk you for 1. e line lo
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Postal Service Customer Questionalre Analysis

Questionnaires were distributed 10 all delivery customers of the PRAIRIE HILL Post Office on 03/07/2011. Additionally,
during the survey period, guestionnaires were available at the PRAIRIE HILL Post Office to walk-in retail customers.

1. Number of Questlonalres
Total questionnaires distributed 68
Favorable to proposal 0
Unfavorable (o proposal 10
Expressing no opinon 16

Total questionnaires received 34
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Postal Concerns
The following postal concerns were expressed

1.

10.

Concern (No Opinion):

No Concern

Response:

Concern (No Opinion):

You were concernad about having to travel to another post office for service
Response:

Concern (Unfavorable):
Customer expressed a concern about nonpostal services and the security of the PO box

Respanse
\ an

- - v

- - "

Concarn (UnfFavorable).
Customers expressed concern for loss of community identity
Response:

-

Concemn (UnFavorable),

Customers expressed concem for those customers with disabilities who are not able to go 10 adminoffice Post Office to
pick up their mail

Response:
v

. < - -

Concem (Unkavorable).

Customers expressed concern over a postal represeniative not being customer oriented
Response:

-

|

Concemn (UnFavorable).

Customers were concernad about having to travel to another post office for service
Response:

~ ~

L

Concem (UnFavorable).
Customers were concerned about mail security
Response:

Concern (UnFavorable
Customers were conce..16d about permit mailing
Response:

AY

Concarn (Unfavorable):
Customers were concermned about senior citizens



Response:

11 Concern (UnFavorable).
* You were concerned aboul having to travel to another post office for service
Reer near

3 - !

Nonpostal Concerns
The following nonpostal concerns were expressed
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Lou Klegin (A) MPOO NORTX

Baverly Tubb MPQO

Total Number of Customers Prasent: 25

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Place:

Date. 03/17/2011
Time

Name Mailing Address (optional)

Zip Code

Phone Number
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Postal Service Customer Communlity Meeting Analysis
(categorize customer concems as postal or nonpostal and provide the Postal Servica response for aach.)

Postal Concerns
1 Concern (No Opinion);
" No Concern
Response;
2 Concern (UnFavorable):

Why do we have so many different stamps if we are losing money and having to close smaller offices?
Response:

3 Concem (UnFavorabl 1
* Shorten hours insteau of closing

Response:

4 Concern (UnFavorable):
* Customers were concerned about permit mailing
R sp ise

5 Concern (UnFavorable):
" Customears inquired about building a new facllity or a mobile unit
Pesponse.

6 Concemn (UnFavorable):
* Cutout advenlising as everybody know that we have a Postal Service
Paesponse:
'y

2 Concern (UnFavo ble);
" Customers inguire  _sout the location of the CPO
Response.

g Ltoncern (UnFavorable):

Customers expressed concern over the apparent (ack of intersst by the Postal Service for the needs of the community
Response.

9 Concern (UnFavorable):
* Customers sxpressed concern for loss of community identity
Rpcponen:

Concern (UnFavorable):

10. Customers expressed concem for those customers with disabilities who are not able 10 go to adminoffice Post Office to
pick up their man

Response:
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1.

12,

13.

14,

15.

TN 76678

Concern (UnFave 1ble);
Why not have the ;ural carrier clerk for 1/2 a day and then carmy the route for half a day.
Resoonse:

" -

Concern (UnFavorable):
Customer expressed a concem about package delivery and pickup
Response:

Concern (UnFavorable).
Former Postmaster ran customers off which caused stamps sells to decrease
Response:

Concern (UnFavorable):
How many Postal workers in the US? Why not give back 2 Holidays a year?
6t nnse:

Concemn (UnFavorable):

Why won't the govemment help the USPS? What about letters to our Senators?
Rnspnr 3

Y [

Nonpostal Concerns
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UNITED STATES
POSTAL SERVICE

03/18/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change

in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at on 03/17/2011 from to o answer
questions and provide information about our service.

If you have any questions, you may contact Ronald Lee at (210) 368-1747.
Thank you for your assistance.

Sincerely,

Lou Kiegin
Manager, Post Office Operations
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UNITED STATES

POSTAL SERVICE

A Qfflce

Name: PRAIRIE HILL State:  TX Zip Code 76678
Area: SOUTHWEST Distict.  RIO GRANDE FFC

Congressional District. ~ 17th County: LIMESTONE

EAS Grade 1 Finance Number: 487285

Post Office: @ Classified Stalion D Classlfied Branch D CPO I_.
This form is a place holder for number 27. There was not a petition recleved.
Prepared by: Roy Davis Date: 08/29/201 1
Tille: RIO GRANDE PFC Post Office Review Coordinator
Tele No: (210) 368-1261 Fax No: (210)

368-5579
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1. 76678

UNITED STATES
POSTAL SERVICE.

A Office
Name: PRAIRIE HILL

State: TX

Area: SOUTHWEST

Congressional Dislrict: 17th

EAS Grade: 11
Post Office: [v]

Classified Statlon

This form Is a place hotder for number 28. There was no Congressional inquiry.

Prepared by. Roy Davis

[

Distiricl(
County:;

RIO GRANDE PFC

Zip Code: 76878

LIMESTONE

Finance Numb

Classified Branch

Tiile:

RIO GRANDE PFC Posl Office Review Coordinator

Tele No: (210) 368-1261

er 487285

Dale:

Fax No:

cPo |

08/29/2011

(210)
368-5579
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UMITED STATES
B POSTAL SERVICE.

04/14/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the PRAIRIE HILL Post Office
Docket No. 1378322

This is 16 advise you that on 04/18/2011, | will post for public comment a proposal 1o close the PRAIRIE HILL Post Office in
Limestone, Congressional District No. 17th,

If you have any questions, please call RONALD LEE District Review Coordinator at {210) 368-1747.

MANNY ARGUELLO
District Manager
RIO GRANDE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures. PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE »

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
PRAIRIE HILL Proposal
Docket No. 1378322 - 76678

Please post the enclosed proposal to close the PRAIRIE HILL Post Office in the lobby. The proposal must be posted in a

prominant place from 04/18/2011 through close of business on 06/19/2011. The posting must las\ at leasi 60 days and the first day
gdoes not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of ramoval, Also, post the “Invitation for
Comments” next to the proposal ang round-date stamp it in the same manner.

Adgitional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the officlal recard on which this proposal is based. Customers may read i{; however, they may not remova it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to

Privacy and the Freedom of Information Act. }f you de not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the racord.

At tha expiration of the posling period, further instructions will be provided. If there are any questions, please contact me al (210}
368-1747.

RONALD LEE
Post Office Review Coordinator
RIC GRANDE PFC District

Enclosures. PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 04/18/2011 Date of Removal: 06/19/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
TRE PRAIRSE MILL, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE 8Y RURAL RQUTE SERVICE
To the customers of the PRAIRIE HILL Post Office:

The Postal Service is considering the close of the PRAIRIE HILL Post Office for reasons stated in the accompanying proposal.

During the §0-day posting period from 04/18/2011 through 06/19/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfaverabte regarding the potential effect of the

proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal angd oplional comment forms are available upon request at the PRAIRIE HILL PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.
Please relum the comment form to:

RONALD LEE

1 POST OFFICE DR

SAN ANTONIO, TX 78284-9993

For more information, you may call RONALD LEE at (210) 368-1747 ot write to the above address,
Thank you for your assistance.

Sincerely,

LOU KLEGIN @ S T
LOU KLEGIN X

{ POST OFFICE DR -
SAN ANTONIO, TX 78284-9993 CoapRUS AN
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Date of Posting: 04/18/2011

Posting Round Date:

Date of Removal: 06/19/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE PRAIRIE HILL, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378322 - 76678



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Prairie Hill, TX Post Office and provide delivery and retall services by rural route
service under the administrative responsibility of the Coolidge Post Office, located 11 miles away. Service may be provided to
cluster box units (CBUSs).

CBUs are secure free-standing unils of individually locked mail compartments Installed and maintained by the Poslal Service at no
cost to the customer. A parcel locker may also be installed.

The posimaster position became vacant when the postmaster was promoted on July 05, 2007. Since the postmaster vacancy an
OIC has been inslalled to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due 1o the followm? reasons’ This office is currently vacant and
eams less than 2 0 hours daily thus performing below standards 10 operate as an independent Post Office. Effective and regular
fservice will continue via rural route service with retait services provided by the carrier alleviating the need to travel to a Post office
or service.

The Prairie Hill Post Office, an EAS-11 level, provides service from 07:30 - 12:30 - 13:00 - 15:00 Monday - Friday , 07:30 - 09:30
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 69 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispalch of all classes of mail.

The retail window averaged 13 transach‘onﬁs) accounting for 13 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural roule service. Office receipts for the last 3 years
were. $17,346 ( 45 revenue units) in FY 2008; $14,078 ( 37 revenue units) in FY 2008, and $12,831 ( 33 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 17, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 25 customer(s) attended the meeting.

On March 07, 2011, 69 guestionnaires were distribuled 1o delivery customers of the Prairie Hill Post Office. Questionnaires wers
alsa available over the counter for retait customers at the Prairie Hill Post Office. 34 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 10 unfavorable, and 16 expressed no opinion.

If this proposal is implemeanted, delivery and retail services will be provided by the Coolidge Post Office, an EAS-13 level office.
Window service hours at the Coolidge Post Office are from 08:00 to 16:00, Monday through Friday, and 08:00 to 09.00 on
Saturday. There are 84 post office boxas available.

The following concerns were expressed from quastionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

. Customer expressed a concern about nonposial services and the
1. Concern: security of the PO box

Response: The customer expressed a concem about nonpostal services.
Nonpostal services provided at the suspended Past Office will be
available al the administrative Post Office. Government forms
normally provided by the posi office will also be available at the
administrative Post Office or by contacting your tocal govemment

agency.
2. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concern abaut the loss of the

Communities' (dentity. A community’s identity derives from the
interest and vitality of its residents and {heir use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

3 Concern: Customers expressed concem for those customers with disabilities
' ) who are not able to go to adminoffice Post Office to pick up their mai!

Response: The customer expressed 8 concern about those cuslomers with
disabilitiss who are not able 10 go to the posl office 10 pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These sarvices will be
provided by the carrier to a roadside mailbox located close to
customers' residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by exisling methods would impose an
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Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

concern:

Response:

Concern:

Response:

Concern:

extreme physical hardship for an Individual customer. Any request
for a change in delivery method must be submitted in writing 1o the
administrative postmaster,

Customers expressed concern aver a postal representative not
being customer oriented

The customer expressed concem over a postal reprasentative not
being customer oriented. The Postal Service 1s very interesied in
the service needs of the communily and customer feedback is
crucial 1o improving service. Concems ralsed by the community will
be investigated by the Postal Service and appropriate actions will ba
taken.

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office wiil be
available from the carrier, and customers will not have to travel to
another post office for service, Most fransactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for cusiomer convenience.

Customers were concerned about mail security

The customer expressed a concern about the security of maul.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customers normal
daily mail volume. The Postal Service does not open maiboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about permil mailing

The customer expressed a concem about permit mailing that was
input at the suspended Post Office. Responsibility for the permit
account will be/has been transferred to the administrative Post
Office. Mailings must be submitted to that office for verification.
Customers interested in obtaining a permit should contact the
administrative postmaster,

Customers were concamed aboul senior citizens

The customer expressed a concern about senior ¢itizens. Carrier
service I1s beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services toCustomers do nol have to make a special tnp to the
post office for service. Speclal provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative
postmaster for more information.

You were concerned about having to travel to another post office for
service

The customer expressed a concern aboul having to fravel to another
post office for service. Services providaed at the post office will bs
available from the carrier, 8nd customers will not have to travel to
another post office for service. Most transactions do not require
meeling the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customer expressed a concemn about package delivery and pickup

The customer expressed 2 concem about package delivery ang
pickup. Rural carriers will deliver packages that fit in your rural mail
box, if the package does nai fit in the mall box, the carrier will deliver
the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

Customers expressed concern over the apparent lack of inlerest by
the Postal Service for the needs of the community
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13.

14.

15.

16.

19.
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Response:

Concern:

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Responsae:

Concem:

Response:

Concern:

Response:

Concern:

Response:

The customer expressed a concem that the Postal Service exhibits
a lack of interest in the mailing needs of the community. The Postal
Service is required 1o provide each community with regular and
effective service, using the most cost efficlent means possible. The
proposed alternate delivery service wiil meet the mailing and service
needs of the community in a more cosl effeclive manner.

Customers inquired about building a new facility or a mobils unit

The customer inguired about building a new facility or 2 mobile umt.
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be pravided by more
cost-effective altematives, such as rural delivery.

Customers inquired about the location of ihe CPO

The customer expressed a concem about tha location of the CPO.
The CPO will be located in the community. Convenience of location
ang accessibility will be considerad in svaluating the bids and award
of the contract.

Cut owt advertising as everybody know fhat we have a Postal Service

You expressed a concern that we should cut off advertising as
everybody knows that there is a Postal Service but not everyone
realizes the products thal we have to offer. This is decided at
Headquarters not at the local level.

Former Postmaster ran customers off which caused stamps sells to
decrease

The customer expressed a concern that the former Posimaster ran
customars off which caused stamp salls lo decrease. The former
Postmaster has been gone for over a year and in such a small

office, the town would have been aware that the Postmaster was gone.

How many Postal workers in the US? Why not glve back 2 Holidays
ayear?

The customer expressed a concern about the humber of Postal
Employees in the US and why don't they give back 2 Holidays a
year.This is not a decision that we can makes locally and is made at
Headquarters.

Shorten hours instead of closing

You expressad a concern that we should shorten the office hours
instead of closing the Praine Hill Post Office. The Prairie Hill office is
currently eaming less than 2 hours a day the salary would be more
than the revenue.

Why do we have so many different stamps if we are losing money
and having to close smaller offices?

You expressed a concern as to why the Postal Service has so many
different stamps if they are losing money and having to close the
smaller offices. We have many stamps collectors In ithe United
States which generates revenue for the Postal Service. Many of
these collectors buy the stamps and save them thus creating
revenue for the Postal ervice.

Why not have the rural carriec clerk for 1/2 a day and then carry the
route for half a day.

The customer expressed that the rural carrier should clerk fo 1/2 a
day and then carry the route for the other halt. This would be in
violation of the Natonal Agreements for the clerk and rural crafis
Also the carrier would not be able to get the route completed in a
timely matter.
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. Why won't the govemment help the USPS? What about latters to
20. Concern: our Senators?

Response: You expressed a concem as to why the government won't help us.
This is your choice to write 1o your Congressman and Senators 10
axpress your concems for the Postal Service.
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Some advantages of the proposal are:

1, The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convaniencs.
Customers opting for carrier service will have 24-hour access to their mail,
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for cuslomers.

5. Customers opling for carrier service will not have to pay post office box fees.

6. Saves time and énergy for customers who drive to the post office to pick up mail.

Some dlsadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract dehvery carrier.

2. Meeting the rural or contract delivery carrier at the box 1o iransact business. However, it is not
necessary to be present to conduct most Postal Service transactjons.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier roule address will be assigned.

Taking all available information inlo consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Prairie Hill is an unincorporated community located n LIMESTONE County. The community is administered goh'lically by Limestone
Co. Police protection is provided by the Limestone Co. Fire protection is provided by the Praire Hill Vol Fire. The community is
comprised of Relirees and farmars, and those who commute to work al nearby communities and work in local businesses.
Busingsses and organizations include: none Residents may travel to nearby communities for other supplies and servicas.

Nonpostal services provided at the Praidie Hill Post Office will be available at the Coofidge Post Office. Government forms normally
provided by the Post Office will also be available at the Coolidge Post Offlce or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congrassional inquiry:
None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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[1l. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmasier was promoted on July 05, 2007. The noncareer posimaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected,Since the
postmaster vacancy an OIC has been installed to operate the office.

1V, ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 49,097 with a breakdown as foliows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $ 11,111
Annual Lease Costs +$8712
Total Annual Costs $ 52,991
Less Annual Cost of Replacement Service -$3894
Total Annual Savings $ 49,097

A one-time expense of $ 2000 will be incurred for the movement of this facllity.

V. OTHER FACTORS
F'he Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing te close the Prairie Hill, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Coolidge Post Office, localed 11 miles away. Service may be provided to
cluster box units (CBUs).

The pastmaster was promoted on July 05, 2007. If the office has a noncareer PMR(s)‘» they may be separated from the Postal
Servica; however, attempts will be made to reassign the amployee(s) to a nearby facility. No other employee(s) will be adversely
affected. Past office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Prairie Hill Past Office provided dellve? and retail service to 69 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 13. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contracl delivery cacrier, which could alleviate the need to irave! to a post office for service. The Posial Service will save an
estimated $49,097 annually. A disadvantage to some may be in meeting the rural or contract dslivery carrier to transact business.
However, it Is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery cacrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is wamanted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Coolidge Post Office during normal offlce hours.

B This is a proposal. It is not a finat determination to close this post office. If a inal determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final detemination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any s5uch appeal must be received by the commission within 30 days of the posting of the final determination.

_ 04/18/2011
L N Date
Manaye:, Yost Office Operations
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Optional Comment Form

Following are comments [ wish (0 make concerning the proposed discontinuance of the PRAIRIE
HILL Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE

05/03/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 06/19/2011 take down the “Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verity that the mandatory 60-day posting

period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Intemal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance matertals to this office.

Thank you for your assistance.

Sincerely,

7

RONALD LEE

Post Office Review Coordinator

1 POST OFFICE DR

SAN ANTONIO, TX 78284-9993
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Pralrie hill, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Coolidge Post Office, located 11 miles away, Service may be providad lo
cluster box units (CBUSs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may aiso be installed.

The postmaster position became vacant when the postmaster was promoted on July 05, 2007. An employee from a neighborng
office may be installed as the temporary officer-in-charge (OIC). Postmaster levet and office service hours are determined by a
workload analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office Is currently vacant and
eams less than 2.0 hours daily thus performing below standards to operate as an independent Post Office, Effactive and regular
?emce will continue via rural route sarvice with retail services provided by the carrier alleviating the need to travel lo a Post office
or service.

The Prairie hill Post Office, an EAS-11 lavel, provides service from 07:30 - 12:30 - 13:00 - 15:00 Monday - Friday , 07:30 - 08:30
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 68 post office box customers and no
dehvery customers. Retait services included the sale of stamps, stamped paper. and money orders; special services such as
Rfegistlered Mail, Certified Mai), Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 13 transaction(s) accounting for 13 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rurat route service. Offics receipts for the last 3 years

were: $17,346 ( 4S5 revenue vnits) in FY 2008; $14,078 ( 37 revenue units) in FY 2009 and $12,831 ( 33 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 17, 2011, representatives from the Postal Saervice were available al to answer questions and provide information 1o
customers. 25 customer(s) attended the meeling.

On March 07, 2011, 69 questonnaires were distribuled to delivery customers of the Praine hill Post Office, Quaslionnaires were
also available over the counter for retail customers at the Prairie hill Post Office. 34 questionnaires were relurned. Responses
regarding the proposed altamate sorvice were as follows: 0 favorable. 10 unfavorable, and 16 exprassed no opinion.

If this proposat is implemented, delivery and retail services will be provided by \he Coolidge Post Office, an EAS-13 level office.

Window service hours at the Coolidge Post Office are from 08:00 to 16:00, Monday through Friday, and 08:00 10 09'U0 on
Salurday. There are 84 post office boxes gvallable.

The following concems were expressed on the retumed questionnaires. ot the community meating. from customer leners, on the
petition, and from the congressionat inquiry:

3 Concorn: Customer expressaed a concam about nonpostal services and the
' ' sacurity of the PO box

Response: The customer expressed a concern about nonposlal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Govemment forms
normally provided by the post office will also be available at the
adminlstrative Post Office or by contacting your local government
agency.

2. Concemn: Customers expressed concern {or loss of community (dentity

Response: The customer expressed a concam about the loss of the
Communitles' identity. A community’s Identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service Is helpina 1o preserve community identity by
continuing the use of the suspended Post Office name and ZIP

Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

3 Concem: Customers expressed concern for those customars wlith dlsabitFties

) ' who are not abte t0 go to adminoffice Past Office to pick up their mail

Response: The customer expressed a concern about those customers with

disabilities who are not able to go to the post office ta pick up their
mail. Customars are not required to travel 1o another post office to
receive mail o8 obtain retait services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer, Changes in the type of delivery are
considered where service by existing mathods would impose an
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4. Concern;

Response;

S. Concemn:

Rasponss;

6. Concern:

Responsa:

7. concem:

Rosponse:

8. Concern:

Response:

S. Concem:

Response:

10. Concemn:

Response:

11. Concemn:
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extreme physical hardship for an individual customer, Any request

for a change in delivery method must be submiited in wriling to the
administrative postmaster.

Custormners expressed concem over a postal representative not
being customer oriented

The customer exprassed concem over a postal representative not
being customer oriented, Tha Postal Service is very interested in
the service needs of the community and customer feedback is
crucial to improving service. Concerns raised by the community will

be invastigated by the Postal Service and appropriate actions will be
taken.

Cuslomers were concerned aboul having to travel to another post
office for service

The customer exprassed 8 concem about having 1o travel 10 another
posl office for service. Servicas provided al [he post office will be
avallable from the camsr, and customers will not have to travel to
another post office for service. Most transactions 4o not require
meeling (he carrler af ihe mailbox. Stamps by Mail and Money Order
Application forms ara available for customer conveniencs.

Cuslomers were concerned aboul mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their maitboxas, The malibox must
have a slot large anough to accommodale the customers nomal
dally mall volume. The Postal Service does not open mallboxes
which are focked and doas not accapt keys for this purpose.

Customers were concemed about parmit maling

The customer expressed a concern about permil mailing (hal was
Input et the suspended Post Office. Responsibility (or the permit
account will be/has been \ransforred 10 the sdmintstrative Post
Office. Mallings musi be submitted to thal office for verification.
Gustomers inlerested in obtaining @ permil shoulgd contact the
adminisirative poatmaster.

Cuslomers were concerned sbout sanior citizens

The customer expressed a concern aboul senior citlzens. Carrier
service is beneficlal to many senfor cihzens and lhose who (ace
special challenges because the carrier can provide delivery ang
retait services to Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship
cases or special customer neads. To request an exception ltor

hardship delivery, customers may contact the administrative
postmaster for more (nformation.

You wera concarned about having to travel lo another post office for
service

The customer expressed g concern about having to travel to another
post office for service. Services provided at the post office will be
availabte from the carrier, and customers will not have to (ravel to
another posi office for service. Mosl transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customer expressed a concern aboul package delivery and pickup

The customer expressed a concem about package delivery and
pickup. Rural carrlers will deliver packages that fit in your rural mail
box, i the package does not fit in the mail box, the carrier will delver
the packade up to ¥ mile off of the line of trave), at 2 designated
place, such as on your porch or under a carpornt.

Customers expressed concermn over the apparent lack of interest by
the Postal Service for the needs of the community

3
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Response:

Concern:

Response:

Concemn;

Response:
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Rosponse:

Concerm

Response:

Concern:

Response:
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Response:

Concern:

Response:

PRAIRIE HILL POST OF

The customar expressed a concem that the Postal Service exhibils
a lack of Interest in the mailing needs of the community. The Postal
Service is required o provide each community with regular and
effective service, using the mosi cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effactive manner,

Customers Inquired about building a new facility or a mobile unit

The customer inquired about building 2 new facility or a moblle unil.
New construction of the placement of a mabile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery,

Customers inquired about the location of the CPO

The customer expressed a concem about the location of the CPO.
The CPO will be located in the community. Convenience of location

and accessibility will be considerad in avaluating the bids and award
of the contract.

Cut out advertising as everybody know that we have a Poslal Service

You expressed a concern that we should cut off adverlising as
evarybody knows that there is a Poslal Service but not everyone
realizes the products that we have to offer. This is decided at
Headquarters nol at the 1o¢zl levet

fFormer Postmaster ran customers off which caused stamps selis to
decrease

The customer expressed a concarm that the former Postmaster ran
customers off which caused stamp sells to decrease. The former
Postmaster has been gona for over a year and In such a small

office, the town would have besn aware that the Postmaster was gone.

How many Poslal workers in the US? Why not give back 2 Holidays
a year?

The customer expressed a concern about the number of Postal
Employees in the US ang why don'l they give back 2 Holidays a

year.This is not o decision that we can make locally and {3 made at
Headguerters.

Shorten hours instead of closing

You expressed a concern that we should shorten the office hours
instead of closing the Prairle Hill Post Office. The Prairie Hill office 1s

currently eaming less than 2 hours a day the salary would be more
than the revenue.

Why do we have so many different stamps if we are losing money
and having to close smaller offices?

You expressed a concem as 10 why the Postal Service has so many
different stamps if thay are losing money ang having to close the
smaller offices. We have many stamps collectors in the United
States which generates revenue for the Postal Service. Many of
these collectors buy the stamps and save them thus creating
revenue for the Postal ervice.

Why not have the rurat carrier clerk for 1/2 a day and then carry the
route for half a day.

The customes expressed that the cural carrier should clerk fo 1/2 a
day and then cary the route for the other haif. This would be in
violation of the National Agreements for the clerk and rural crafts.

Also the carrier would not be able to get the route compleled in a
\imely matter.
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20 Concern: Why won't the government help the USPS? What about letters 1o
our Senators? .

Response:

You expressed a concarn as to why the govemment won't help us.

This is your choice to write to your Congressman ang Senators to
eXxpress your concerns for the Postal Service.
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Some advantages of the proposal are:

1. The carrier provides retail services, alleviating the need lo go to the post cffice. Stamps by Maii
order forms are providaeg {or customer convenience.

2 Customers opting for carrier service will have 24-hour acoess to their mait.
Savings for the Postal Service contribute In the long run to stable postage rates and savings for

3 customers.

4 CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

g. Customers opting for carmmier service will not have to pay post office box fees,

Saves time and energy for customers who drive to the post office to pick up mail.
Some disadvantages of the proposal are:
1. The loss of a retall oullet and a postmaster position in the community. Retail services are provided
by the carrier.

2, Meeting the carrer at the box to transact busineas. However. it Is not necessary to be present to
conduct most Postal Service transactions.
3.

A change In the mailing address. The community name will continue to be used in the naw address.
A carrier route addrass will be assignegd.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degres of
etfective and regular postal services 1o the community. '

I1. EFFECT ON COMMUNITY

Prairte hill 13 an vnincomporated community located in Limestone Counly, The communily is administered paolitically by Limestone

Go. Police protection is providad by the Limestone Co. Fire protection is provided by the Praire Hill Vol Fire. The community is
comprised of relired people, farmers/ranchers, and those who commute to work at nearby communities and work in local businesses,
Businesses and organizations include: none . Rasidents may travel lo nearby communities for other supplies and services.

Nonpostal services provided al the Prairte hill Post Office will be available al the Coolidge Post Offica. Government forms nomally
provided by the Post Office will also ba avaliable st the Coolidge Past Office or by contacting your focal government agency.

The foliowing nonpostal concerns were expressed on the relumned questionnalres, at the community meeling. on the pelition, and
on the congressional inquiry:

None

Based on the intormation obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
agversely affect the community.
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I EFFECT ON EMPLOYEES

The postmaster was promoted on July 05, 2007. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

1V, ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 49,097 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)

$ 33.168
Fringe Benefits @ 33.5% 5111
Rental Costs, Excluding Ulilities +38712
Totat Annual Costs $ 52,091
Less Annual Cost of Replacement Service -$3894

Total Annual Savings

A one-time expense of 3 2000 will be incurred for installation of CBUs and 0 parca) locker(s).

V. OTHER FACTORS

The Poslal Serviee has idontified no other factors for consideration,
V1. SUMMARY

The Postal Service is propocing to close the Prairie hili, TX Post Offica and provide dellvery and retail services by rural route

sarvice under the administrative responsibility of the Coolidge Post Office, located 11 mites away. Service may be provided lo
cluster box units (CBUs).

The postmaster was promoted on July 05, 2007. If the office has a noncareer PMR, they may be separated from the Postal

Service. No other employee(s) will be adversely affected. Post office workload has declined Effective and regular senace will
continue to be provided by rural route service.

The Prairie hill Post Office grovided delivery service to no customers and 69 PO Box customers, The dally retail window
ransactions averagad 13. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community, However, delivery and retall services will be avallable from the carrier.
alteviating the nesd to travel 1o a post offiee for service, The Postal Service will save an estimaled $49,097 annually. A

disadvan a?e to some may be in mesoting the carrier to transact business. However, it 15 not necessary 1o be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantagas outweigh the
disadvantages and this proposal is wananted.

VIL. NOTICES

A Suppon Materials. Copies of all matsrials upon which this proposal is based are available for public inspection at the Prairie
hill Post Office and Coolidge Post Office during normal office hours.

B. This is a proposal. 1t is not a final determination to close this post office, If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
;7 —
T/ - 04/18/2011
LOU KILEGI® -

Date ”
Manager, Post Office Operations
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Prairie hill, TX Post Offica and provide delivery and retsil services by tural route

service under the administrative responsibility of the Coolidge Post Office, located 11 miles away. Service may ba provided to
cluster box units (CBUs).

CBUs are secure free-standing units of (ndividually locked mail compartments installed and maintained by the Poslal Service at no
cost to the cusiomer. A parcel locker may also be installed.

The posimaster position became vacant when the postmaster was promoted on July 05, 2007, An employee from a neighboring

office may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by 2
workload analysis which includes the number of deliveries and revenue.

The office is being studled for possible closing or consolidation due to the following reasons: This office is currently vacant and
garms less than 2.0 hours daily thus performing below standards to opeérate as an indspendent Post Office. Effeclive and regular

service will continue via rural route service with retail services provided by the camier alleviating the need to travel to a Post office
for sarvice.

The Prairie hill Post Office, an EAS-11 lavel, provides service from 07:30 - 12:30 - 13.00 - 15:00 Monday - Friday , 07:30 - 09:30
Saturday and lobby hours of 24 hours on Monday - Frida?/ and 24 hours on Saturday to 639 post office box customers and no
delivery customers. Retail services included the sale of stamps, stamped papar, and money orders; special services such as

Rfegistered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mall services; and the acceptances and dispatch of all ¢classes
of mail.

The retail window averaged 13 transadionﬁs) accounting for 13 minute(s) of retall workload daily. With minimal workload, the
Postal Service feels that effective and regular servica will be provided by rural routs service. Office receipts for the last 3 years
were: $17,346 ( 45 revenue units) in FY 2008; $14,078 ( 37 revenue units) in FY 2009; and $12,831 ( 33 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 17, 2011, representatives from the Postal Service were avzailable at to answer questions and provide information to
customers, 25 customer(s) attended the meeting.

On March 07, 2011, 89 questionnaires ware distributed to delivery customers of the Prairie hill Post Office. Questionnaires were
also available over the counter for retail customers at the Prairie hill Post Office. 34 gquestionnaires were returmed. Responses
regarding the proposed alternate service were as follows: 0 favorable, 10 unfavorable, and 16 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Coolidge Post Office, an EAS-13 level office.
Window service hours at the Coolidge Post Office are from 08:00 to 16:00, Monday through Friday, and 08:00 to 09:00 on
Saturday. There are 84 post office boxes available.

The following concems weare exproessed on the retumed questionnaires, at the community meating, from customer letters, on the
petition, and from the congrassional inquiry:

1 Concern: Customer expressed a concem about nonpostal services and the
' ) security of the PO box

Response: The customer expressed a concam about nonpostal services.
Nonpostal services provided al \he suspended Post Office will be
avallable at the agminlistrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Past Office or by contacting your local government
agency.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ (dentity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service Is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

3 Concern: Customers expressed concem for those customers with disabilities

: ) who are not able to go to adminoffice Past Office to pick up their mail

Response: The customer expressed a concern about those customers with

disabifities who are not able to go to the post office to pick up their
mail. Cusiomers are not required to travel to another posi office to
recelve mail or oblain retail services. These services will be
provided by the camier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made 10
the home of a customer. Changes in the type of delivery are
considered where sarvice by existing methods would impose an
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extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Customers expressed concem over a postal representative not
being customer oriented

The customer expressed concem over a8 postal representative not
being customer oriented. The Postal Servics is very interested in
the service needs of the community and customer feedback s
crucial to improving service, Concems raised by the community will

be investigated by the Postal Service and appropriate actions will be
taken.

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
anather post office for service, Most transaclions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Ordar
Application forms are availabla for customer convenience.

Customers were concamed about mail security

The customer expressed a concern aboul the security of mail,
Customers may place a lock on their manboxes. The mailbox must
have a slot large enough to accommodate the customer's nonmal
dally mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose

Customers were concemed about pemit mailing

The customer expressed a concem about permit mailing that was
input at the suspended Post Office. Responsibility for the permit
account will be/has been transferred to the administrative Post
Office. Mailings must be submitted to that office for verification.
Customers interested in obtaining a permit should ¢contact the
administrative postmaster.

Customers were concemed about senior citizens

The customer expressed a concermn about senior citizens. Carrier
service is bensficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services to Customers do not have to make a special irip to the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for
hardship delivery, cusiomers may contact the administrative
postmaster for more information,

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel {o another
post office for service. Services provided at the post office will be
avallable from the carrier, and customers will not have {o fravel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are avallable for customer convenience.

Customer expressed a concern apout package delivery and pickup

The customer expressegd a concern about package delivery ang
pickup. Rurdl carriers will deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to % mile off of the line of travel, al a designated
place, such as on your porch or under a carport.

Customers expressed concem ovar the apparent lack of interest by
the Postal Service for the needs of the community
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Response: The customer expressed a concem that the Postal Service exhibits

a lack of intersst in the mailing needs of the community. The Pastal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

12. Concern: Customers inquired about building a new facility or a mobile unit

Response: The customer inquired about building a new facllity or 8 mobile unit.
New construction or the placement of a2 mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.
13. Concemn: Customers inquired about the location of ithe CPO
Response:

The customer expressed a concemn about the location of the CPO.
The CPO will be located in the community. Convenience of location

and accessibility will be considered in evaluating the bids and award
of the contract.

14, Concern: Cut out advenriising as everybody know that we have a2 Poslal Service

Response: You expressed a concarn that we should cut off advertising as
everybody knows that there 1s a Postal Service but not everyone
realizes the products that we have 1o offer. This is decided at
Headquarters not at the local level.

. Former Postmaster ran customers off which caused stamps sells to
15. Concern: decreass

Response: The customer expressed a concern that the former Pastmaster ran
cusiomers off which caused stamp sells to decrease. The former
Postmaster has been gone for over a year and in such a small
office, the town would have been aware that the Posimaster was gone.

16, Concern: :c;\.;lan;?any Postal workers in the US? Why not give back 2 Holidays

Response: The customer expressed a concern about the number of Postal
Employees in the US and why don't they gtve back 2 Holidays a

year.This is not a decision that we can make locally and is made at
Headquarters,

17. Concern: Shorten hours instead of closing

Response: You expressed a concem that we shouid shorten the office hours

instead of closing the Praine Hill Post Office. The Prairie Hill office is
currently earning less than 2 hours a day the salary would be more
than the revenue.

18 Concern: Why do we have so many different stamps if we are losing money
' ’ and having to close smaller offices?

Response: You expressed a concern as to why the Postal Service has so many
different stamps if they are 103iIng money and having o close the
smaller offices. We have many stamps collectors in the United
States which generates revenue for the Postal Service. Many of
these collactors buy the stamps and save them thus crealing
revenue for the Postal ervice.

19, Concern: Why not have the rural carrier clerk for 1/2 a day and then carry the
route for half a day.

Response: The custome’ expressed thal the rural carrier should clerk fo 1/2 a
day and then carry the route for the other half. This would be in
violation of the National Agreements for the clerk and rural crafts.

Also the carrier woutd not be able to get the route completed in 2
timely matter.
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20. Concern:

Response:
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Why won't the government help the USPS? What about letters to
our Senators?

You expressed a concern as 1o why the government won't halp us.
This is your choice to write to your Congressman and Senators to
express your concems for the Postal Service.
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Some advantages of the proposal are:

1.

5.
6.

The carrier provides relall services, alleviating the need 1o go 1o the post office. Stamps by Malil
order forms are provided for customer convenience,

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable posiage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parce! lockers provide
convenient parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive 1o the post office to pick up mail.

Some disadvantages of the proposal are;

1.
2.
3.

The loss of a retail outlet and a postmaster position in the community. Retail services are provided
by the carriar.

Masting the carrier at the box 10 transact business. However, it Is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address.
A carier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effactive and regular postal services to the community.

1. EFFECT ON COMMUNITY

Prairie hill is an unincorporated community located in Limestone County. The community is administered politically by Limestone
Co. Police protection is provided by the Limestone Co. Fire protection is provided by the Praire Hill Voi Fire. The community is

comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations inctude: none . Residents may travel to nearby communities for other supplies and services.

Nonposlal services provided at the Prairie hill Post Office will be avallable at the Coolidge Post Office. Government forms normally
provided by tha Post Office will also be avaitable at the Coolidge Post Office or by contacling your local government agency.

The following nonpostal cancerns were expressed on the returned questionnaires, at the community meeting, on the petition, and

on the congressional inquiry:

None

Based on the informaticn obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.

/3
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1. EFFECT ON EMPLOYEES

The postmaster was promoted on July 05, 2007. The noncaresr postmaster relief (PMR) may be separaled from the Postal
Service. No other Postal Service employes will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 49,097 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $ 11111
Rental Costs, Excluging Utilities +$8712
Total Annual Costs $ 52,991
Less Annual Cost of Replacement Sarvicg -3 38594
Totat Annual Savings $ 49097

A one-time expense of $ 2000 will be incurred for installation of CBUs and 0 parcel locker(s).

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.

V1. SUMMARY

The Postal Service is proposing to close the Prairie hill, TX Post Office and provide delivery and retail services by rural route

service under the administrative responsibility of the Coolidge Posl Office, located 11 miles away. Service may be provided to
cluster box units (CBUs).

The postmaster was promoted on July 05, 2007. If the office has a noncareer PMR, they may be separated from the Postal

Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Prairie hill Post Office provided delivery service to no customers and 63 PO Box customars. The daily relail window
transactions averaged 13. There are no permit mailers or postage metler customers.

There will no longer be a ratail outlet in the community. However, delivery and retail servicas will be available from the carrier,
alleviating the need to travel to a post office for service. The Postal Service will save an estimated $49,097 annually. A

disadvantage 1o some may be in meeling the carrier to transact business. However, il is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Prairie
hill Post Office and Coclidge Post Office during nommal office hours.

B This is a proposal. It [s not a final determination to close this post office. If a final determination is made to close this post

office, after public comments on this proposal are received and taken into account, 2 notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

[
04/18/2011
LOL K N Date

Manager, Post Office Operations
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Date of Posting: 04/18/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE PRAIREE KILL, TX POST OFFICE
. AND CONTINUE TO PROVIDE
SERVIGE BY RURAL ROUTE SERVICE
To the customers of the PRAIRIE HILL Post Office:

The Postal Service Is considering the close of the PRAIRIE HILL Post Office for reasons stated in the accompanying proposail.

During the 60-day posting period from 04/18/2011 through 06/18/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the poteniial effect of the

proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal Is finalized.

Copies of the proposal and optional comment forms are available upon request at the PRAIRIE HILL PO. If you choose to use the
optional comment form and need additional space, please attach addgitional sheets of paper

Please return the comment form to:

RONALD LEE
1 POST OFFICE DR
SAN ANTONIO, TX 78284-8993

For more information, you may call RONALD LEE at (210) 368-1747 or write to the above address.
Thank you for your assistance.
Sincerely,

LOU KLEGIN

LOU KLEGIN

1 POST OFFICE DR

SAN ANTONIO, TX 78284-9933

Date of Removat: 06/18/2011

/5
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 06/21/2011

Postal Customers of the Prairie hill Post Office: The Postal Service appreciates receiving the views of those of you who submitted
commaents on the proposal to close the Prairie hill Post Office, which was posted 04/18/2011 through 06/19/2011. These
comments will be considered carefully as the matter is raviewad further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the praposal, any customer of the Prairie hill Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC

Sincerely.

LOU KLEGIN
1 POST OFFICE DR
SAN ANTONIO, TX 78284-9993
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UNITED STATES
B POSTAL SERVICE

06/21/2011

MEMO TO THE RECORD

SUBJECT: PRAIRIE HILL
Docket Number 1378322 - 76678

The proposal to consolidate the PRAIRIE HILL was posted with an “Invitation for Comments,” at the PRAIRIE HILL from

04/18/2011 through 06/19/2011 . No comments were received. There is no change {o the original proposal. Accordingly, there is no
need to modify the proposal te address comments.

RONALD LEE
Post Office Review Coordinator
RO GRANDE PFC District



UNITED STATES

POSTAL SERVICE«
A Offlce
Name:  PRAIRIE HILL State: X Zip Code: 76678
Arga: SOUTHWEST Dislrict:  RIO GRANDE PFC
Congressional Disiict: 17l County  Limesione
EAS Grade: 19 Finance Number: 487285
Post Office: (vl Classified Station ] Classified Branch | CPC
This form is a place holder for number 39. There was not a premalure appeal received.
Prepared by: Ronald Lee Date: 06/21/2011
Tille: RIO GRANDE PFC Post Office Review Coordinator
Tele No: (210) 368-1747 Fax No: (210)

3685570
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UNITED STATES
2 POSTAL SERVKE»

08/29/2011

MEMO TO THE RECORD

SUBJECT: PRAIRIE HILL
Docket Number 1378322 - 76678

The proposal to consolidate the PRAIRIE HILL was posted with an "Invitation for Comments,” at the PRAIRIE HILL from
04/18/2011 through 06/19/2011 . No comments were received. There 1s no change to the original proposal. Accordingly, there is no
need 1o modify the proposal {0 address comments.

ROY DAVIS
Post Office Review Coordinator
RIO GRANDE PFC District
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Date of Posting: 04/18/2011

Posting Round Date:

Date of Removal: 06/18/2011

Removal Round Dale:

PROPOSAL TO CLOSE
THE PRAIRIE HILL, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1378322 - 76678



1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Prairie Hill, TX Post Office and provide delivery and refa) services by rural route

service under the administrative responsibility of the Cooalidge Post Office, located 11 miles away. Service may be provided to
cluster box units (CBUs)

CBUs are sacure {ree-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also bs installed.

The postmaster position became vacant when the postmaster was promoted on July 05, 2007. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by 3 workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due te the following reasons: This office is currently vacant and
earns less than 2.0 hours daily thus performing below standards to operate as an independent Post Office. f:ffective and regular

service will continue via rural roule service with retail services provided by the carrier alleviating the need to travel to a Post office
for service.

The Praine Hill Post Office, an EAS-11 leve!, provides service from 07:30 - 12:30 - 13:00 - 15:00 Monday - Friday , 07:30 - 09:30
Saturday and fobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 69 post office box or general delivery
customers and no defivery customers. Retall services included the sale of stamps, stamped paper, and money orders; special

services such as Regisiered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
aispatch of all classes of mail.

tail window averaged 13 transaction(s) accounting for 13 minuta(s) of retail workload daily. With minimal werkload, the
t istal Service feels that effective and regular service will be provided by rural route service Office receipts for the last 3 years
were $17.348 ( 45 revenue units) in FY 2008, $14,078 ( 37 revenue units) in FY 2009: and $12,831 ( 33 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 17, 2011, representalives from the Postal Service were available at to answer questions and provide information to
customers. 25 customer(s) attended the meeting.

On March 07, 2011, 89 questionnaires were distributed to delivery customers of the Prairie Hill Post Office. Questionnaires were
also available over the counter for retail customers at the Prairie Hill Post Office. 34 questionnaires were retumed. Responses
regarding the proposed alternate service were as follows: O favorable, 10 unfavorable, and 16 expressed no opinion,

if this proposal i1s implemented, delivery and retail services will be provided by the Cootidge Post Office, an EAS-13 level office.
Window service hours at the Coolidge Post Office are from 08:00 fo 16:00, Monday through Friday, and 08:00 to 0800 on
Saturday. There are B4 post office boxas available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letiers, on the
petition, and from the congressional inquiry:

. Customer expressed a concem about nonpostal services and the
1. Concern: security of the PO box

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Govarnment forms
nomally provided by the post office will also be available at \he

administrative Post Office or by contacting your local government
agency,

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory

3 Concern: Customers expressed concern for those customers with disabilities

) ) who are not able to go to adminoffice Post Office to pick up their mail

Response: The customer exprassed a concern about those customers with

disabilities who are not able to Qo to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These sarvices will be
provided by the carrier to a roadside malbox located close to
customers’ resigences. In hardship cases, delivery can be made to
the home of a customer. Changes In the type of delivery are
considered whers service by existing methods would impose an
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it

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Customers expressed concern over a postal representative not
being customer oriented

The customer expressed concern over a postal representative not
being customer oriented. Tha Postal Service is very interested in
the service needs of the community ang cusiomer feedback is
crucial to improving service. Concerns raisad by the community will

be investigated by the Postal Service and appropriate actions will be
taken.

Customers were concemed about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and cusiomers will not have to travel lo
another post office for service Most transaclions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concemed about mail security

The customer expressed a concern about the security of mail,
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate ths customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers were concerned about permit mailing

The customer expressed a concem about pemit mailing that was
input at the suspended Post Office. Responsibility for the permit
account will befhas been transferred to the adminigiralive Post
Office. Mallings must be submitied to that office for verification.
Customers inlerested in obtaining 2 permit should contact the
adminisirative postimaster.

Customers were concermned about senior citizens

The customer expressed a concarn about senior citizens. Carmer
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retall services to Customers do not have to make a special trip to the
post office for service. Special provistons are made for hardship
cases or special customer neads. To request an exception for
hardship delivery, customers may contact the adminisirative
postmaster for more information.

You were concerneggd about having to travel to another post office for
Service

The custamer expressed a concern about having to travel 1o another
post office for service. Servicgs provided at the post nifice will be
available from the carrier. and customers will not have to trave! to
another post office for service. Most transactions do not require
meesting the carrier at the mailbox, Stamps by Mall ang Money Order
Application forms are available for customer convenience.

Customer expressed a concem about packsge delivery ang pickup

The customer expressed a concemn about package delivery and
pickup Rural carmriers will deliver packages that fit in your rural mail
box, if tha package does not fit in (he mail box, the carner will deliver
the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport,

Customers expressed concern over the apparent lack of interast by
the Postal Service for the needs of the community
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13.

14.

15.

16.

17.

18.

18.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response;

Concern:

Response:

Concern:

Response:

Concern:

Response;

Concern:

Response:

The customer expressed a concern that the Postal Service exhibits
a lack of interest in the mailing needs of the community, The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate gelivery service will meet the mailing and service
neads of the community in a more cost effective manner.

Customers inquired about building a new facility or a mobite unit

The customer inquired about buillding 2 new facility or 2 mobile unit.
New construction or the placement of a mobile unit or trailer is nol
feasible when regular and effective service can be provided by more
cost-effective allernatives, such as rural delivery,

Customers inquired about the focation of the CPO

The customer expressed a concern about the lacation of the CPO
The CPO will be located in the community. Convenience of location
and accessibility will be considered :n evaluating the bids 2nd award
of the contract.

Cut out advertising as everybody know that we have 3 Postal Service

You expressed a concern that we should cut off advertising as
everybody knows that there is a Poslal Service but not everyone
realizes \he products that we have 10 offer, This is decided at
Headquarers not at the local level.

Former Postmasier ran customers off which caused stamps sells to
decrease

The customer expressed a concern that the former Postmasier ran
customers off which caused stamp sells to decrease. The former
Postmaster has been gone for over a year and in such a small

office, the town would have been aware that the Postmaster was gone.

How many Postal workers in the US? Why not give back 2 Holidays
ayear?

The customer expressed a concern aboul the number of Postal
Employees in the US and why don't they give back 2 Holidays a
year.This is nol a decision that we can make locally and is made at
Haadgquarlers.

Shorten hours instead of closing

You expressed a concern that we should shorten the office hours
instead of closing the Prairie Hill Post Office The Prairie Hifl office is
currently eaming less than 2 hours a day the salary would be more
than the revenue.

Why do we have so many different stamps if we are losing money
and having to close smaller offices?

You exprassed a concern as to why the Postal Service has so many
different stamps if they are losing money and having to close the
smaller offices. We have many stamps collectors in the United
States which generates revenue for the Postal Service. Many of
these collectors buy the stamps and save them thus creating
revenus for the Postal ervice.

Why not have the rural carrier clerk for 1/2 a day and then carry the
route for half a day.

The customer expressed lhat the rural carrier should clerk fo 1/2 2
day and then carry the roule for the olher half. This would be in
violation of the Nalional Agreements for the clerk and rural crafts.
Also the carrier would not be able to get the route completed in a
timely matier.
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. Why won't the government help the USPS? What about letters 1o
20 Concern: our Senators?
Response:

You expressed a concern as to why the government won't help us.
This is your choice to write to your Congressman and Senalors to
express your concerns for the Postal Service.



Some advantages of the proposal are:

1. The rural or cantract delivery carner may provide retail services, alleviating the need to go to the post

office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Sarvice contribule in the tong run to stable postage rates and savings for
customers,

4, C8Us can offer the security of individually locked mail companments. Parcel lackers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for custemers who drive to the post office to pick up mail.

Some disadvantages of the proposat are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided

by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. Bowever, it is not
necsassary to be present to conduct most Paostal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

2.
3

Taking all available Information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I.EFFECT ON COMMUNITY

Prairie Hilt is an unincorporated community located in Limestone County. The community is administered politically by Limestone
Co. Police protechon is provided by the Limestone Ca. Fire protection is provided by the Praire Hill Vol Fire. The community is
comprised of Retirees and farmers, and those who commute to work at nearby communilies and work in local businesses.
Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Prairis Hill Post Office will be available at the Coolidge Post Office. Government formg normally
provided by the Post Office will also be available at the Coolidge Post Office or by contacting your local government agency.

The fallowing nonpostal concems wera expressed on the retumed questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect (he community.



L. EFFECT ON EMPLOYEES
The postmaster position became vacani when the postmaster was gromoted on July 05, 2007. The noncareer posimaster relief
(PMR) may be separated from the Postal Servica. No other Postal Service employee will be adversely affected Since the
postmaster vacancy an OIC has been installed to operate the office.
V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 49,097 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $ 11,11
Annual .ease Cosls +$8712
Total Annual Costs $52991
Less Annual Cost of Replacement Service -$3894
Total Annual Savings _$49007

A one-time expense of $ 2000 will be incurred for installation of CBUs and 0 parcel locker(s).

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration,

VI. SUMMARY

The Postal Service is proposing to close the Prairie Hill, TX Post Office and provide delivery and relail services by rural route

service under the administrative responsibilty of the Coolidge Post Office, located 11 miles away. Service may be provided fo
cluster box units (CBUs).

The postmaster was promotad on July 05, 2007, If the office has a noncaraer PMR(s), they may be separaled from the Postal
Service, however, attempts will be made to reassign the employee(s) to a3 nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Prainie Hill Post Office provided delivery and retail service to 69 PO Box or general delivery customers and no delivery route
customers. The dally retail window transactions averagad 13. Thera are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and ratail services may be available from a rural or
contract delivery carrisr, which could alleviate the need to travel to a post office for servics. The Postal Service will save an
estimated $49,097 annually. A disadvantage {0 some may be in meeting the rural or contract delivery carrier to transact business.
Howaver, it is not necessary 1o be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all avaifable Information into consideralion, the Postal Service has determined that the advantages outweigh the
disadvantages and {his proposal is warranted

VIL. NOTICES

A Support Materials. Copies of all maternals upon which this proposal is based are available for public inspection at the Prairie
Hil! Pos{ Offica and Coolidge Post Office during nomal office hours.

8. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post

office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision 1o the Posial Regulatory
Commission. Any such appeal must be recsived by the commission within 30 days of the posting of the final delermination.

i . 04/18/2011
LOUL KLEGIN Date

Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE

MEMO TO THE RECORD

SUBJECT:; Certification of the Record
PRAIRIE HILL
Docket Number 1378322 - 76678

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

uu\\’ DBy

WILLIAM MITCHELL
District Manager



L.OG OF POST OFFICE DISCONTINUANCE ACTIONS

Offico Name, State, ZIF Coda: PRAIRIE HILL, TX, 76678-99986
EAS Lavel. 1"

District: RIO GRANDE PFC

County: Limasiono

Cengressional District 17th

Proposal: E Close D Consolidate
Reason For Propsed: was promoted

Altemate Sesvice Proposed: Rucal Route Service

Cuslomers Affected:
Post Office 8ox* 69

Genvrai Didlvery:

Rural Route’

Highway Conteact Route (HCR):

fmermediate Rural:

0

0

0

Clty Route 0
0

Intermadiate HCR; 0

Tolal numbar of cus{omars: 89

Date Actlon

~ Office suspended. Reason suspended:

Suspension notlca sent 10 Headquarters

07/05/2007 Pustmaster vacancy occurred. Reason: was promoted

iC Caremr, 0 Noncaroer, 0 Other Employoes: 0

02/03/2011 District manager authonzaton to sludy.

Questionnalres senl 1o customers. Number sont: 69 Numbar Retumed: 34
03/07/2041 Analysis, Favorable 0 Uniavorable 10 No Opinion 16

Petihon raceived Number of signatures: 0
Concarns expressed:

Congressional inqulry received: No
Concesns axprassed:

06/21/2011 roposal and checklist sent o disirlcl (o review.

Government Relations and Retall Operations notified by distact 10 days before the 60-day posting (PS Form 4320
04/14/2011 |atached].

06/21/201 Proposal and Invitation {or comments posted and round-dated,

D6/217201 Y Proposai and Invitation for comments rermoved and round-dated.
Coment Analysis.
Faveiuble 0 Unfavorable 0 No Opinion 0 0

None tremature PRC appeal received,
Concurns explossed:

0471172011 | Updaled PS Form 4820 completed (it necessary).

0872172011 | Cenification of the official record,

Dilstrict transmiral of official record (o vice president, Delivery and Retall, and copy of ransmiital letter {o vica
president, Area Operations,

HeadqJaners (ogged In official record (opbon entry).

Recard returned to district for additional consideration.

Record returned as not wamaitled.

Tinal delermination postad al affected offica(s) and round-dated.

Firal determinanon removed and round-dated

Postal Bullatin Post Offica Change Announcement form sent lo Headquarters.

No appeuls letter received from Headquarters,

Appeal to PRC raceved.

~ PRC opinion received on appeal,
Affirmed: _ ___Romanded ___ . USPS Wlihdrawn;

Address management systems notlfied (o updaled AMS report.

Discontindance announced In Posial Bulletin No.: Effective date;

Review Coordinatorpicison most familiar with the case:

RONALD LEE (210) 368-1747
NamelTila Telophone Number
RONALD LEE (210) 388.1747

District Post Office Review Coocdinator Telephone Number
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UNITED STATES
POSTAL SERVIC.

06/24/2011

VICE PRESIDENT, DEIIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Prairie Hill Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on cach page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the altemnative service proposed.

Refer questions about this Post Office discontinuance to Roy Davis, Post Office Review
Coordinator, at (210) 368-1261 or Lou Klegin Manager Post Office Operations.

e

WILLIAM MITCHELL
DISTRICT MANAGER

1 POST OFFICE DR

SAN ANTONIO, TX 78284-9993

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1378322.pdf)
Feadquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)



Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidata the PRAIRIE HILL was received by 07/06/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address befow for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

“Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopelf you wish to receive an acknowiedgmen! of Headquarters recept of the record.
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Date of Posting: 07/13/2011

Date of Removal: 08/14/2011

FINAL DETERMINATION TO CLOSE
THE PRAIRIE HILL, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378322 - 76678
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Prairie Hill, TX Post Office ang provide delivery and retail services
by rural route service under the administrative responsibility of the Coolldge Post Office, located 11 miles away. Service will be
provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually tocked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoteg on July 05, 2007. Since the postmaster vacancy an
OIC has been installed to operale the office. Postmaster level and office service hours are delermined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons' This office is currenily vacant and eams
less than 2.0 hours daily thus performing below standards to operate as an independent Post Office. Effective and regular service
will continue via rural route service with retail services provided by the carrier alleviating the need to travsl to a Post office for
service.

The Prairie Hill Post Office, an EAS-11 level, provides service from 07:30 - 12:30 - 13:00 - 15:00 Monday - Friday . 07:30 - 09:30
Saturday and lobby hours of 24 hours on Monday - Fraday and 24 hours on Sgaturday to 69 post office box or general delivery
customers and no delivery customers. Retait services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Centified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classas of mail.

The retail window averaged 13 transaction(s) accounting for 13 minute(s) of retail workioad daily. With minimal worlkioad, the
Pastal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $17.346 ( 45 revenue units) in FY 2008; $14,078 ( 37 revenue units) in FY 2009; and $12,831 ( 33 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 17, 2011, representatives from the Postal Service were avallable at to answer questions and provide information to
customers. 25 customer(s) attended the meeting.

On March 07, 2011, 63 questionnaires were distributed to delivery customers of the Prairie Hill Post Office. Questionnaires were
also available over the counter for retall customers at the Prairie Hill Post Office. 34 questionpaires were relumed. Responses
regarding the proposed altemate service were as follows: 0 favorable, 10 unfavorable, and 16 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Coolidge Post Office, an EAS-13
level office. Window service hours at the Coolidge Post Office are from 08'00 to 16:00, Monday through Friday, and 08:00 to 09:00
on Saturday. There are 84 post office boxes available.

The proposal to close the Prairie Rill Post Office was posted with an invitation for comment at the Prairie Hill Post Office and

Coolidge Post Office from April 18, 2011 to June 19, 2011. The following additional concarns were received during the proposal

posting period:

. Customer expressed a concem about nonpostal services and the

1. Concern: security of the PO box

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
avallable at the administrative Post Office. Government forms
normally provided by the post office will also be avallable at the
administrative Post Office or by contacting your local govemment

agency.
2. Concern: Customers expressed concem for loss of community identity
Response: The customer expressed a concern about the loss of the

Communities' identity. A community's identity derives from the
interest and vitality of its residents and their use of ils name. The
Postal Servica 1s helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customers expressed concem for those custormers wilh disabilities

3. Concern: who are not able to go to adminoffice Post Office to pick up their mail

_Zz
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The customer expressaed & concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customars are not required to travel to another post office to
racelve mall or obtain retall services. Thase services will be
provided by the carrier 1o a roadside mailbox located close 10
customers' residences. In hardship cases. delivery can be made to
the home of a cuslomer. Changes in the type of delivery are
congiderad where service by axisting methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery mathod must be submitied in writing to the
administrative postmaster.

Customers expressed concem over a postal representative not
being customer oriented

The customer expressed concem over a postal representative not
being customer oriented. The Postal Service is very interested in
the service neseds of the community and customer feedback is
crucial to improving service. Concerns raised by the community will
be investigated by the Postal Service and appropriate actions will be
taken.

Customers were concermed about having to travel to another post
office for service

The customer expressed a concemn aboul having to fravel o another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transaclions do not require
meeting the carrier at the mailbox Stamps by Mail and Money Order
Application forms are available for cusiomer convenienca.

Customers were concerned about mail security

The customer expressed a concem about the sacurity of mail,
Customers may place & lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

Customers ware concerned about permit mailing

The customer expressed a concemn about permit mailing that was
input at the suspended Post Office. Responsibility for the permit
account will be’has been transferred to the administrative Post
Office. Mailings must be submitted to that office for verification.
Customers Interested in obtaining a permit should contact the
administrative postmaster.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide dalivery and
retail services to Cusiomers do not have to make a special trip 10 the
post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exceplion for
hardship delivery, customers may contact the adminisirative
postmaster for more information.

You were concerned about having 1o \rave! 10 another post office for
service

The customer expressed a concarn about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application fogns are available for customer convenience.

Customer expressed a concern about package delivery and pickup
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The customer expressed a concern about package delivery and
pickup. Rural carriers will deliver packages that fil in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up 1o ¥z mite off of the line of travel, at a designated
place, such as on your porch or under a carporl

Customers expressed concem over the apparent lack of interest by
the Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits
a lack of interest in the mailing naeds of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers inquired about building a new facility or 2 mobile unit

The customer inguired about building a new facility or a2 maobile unit.
New construction or the placement of a mobile unit or trailer s not
feasible when regular ang effective servica can be provided by more
cost-effective altematves, such as rural dalivery.

Customers inquired about the location of the CPO

The customer expressed a concern about the location of the CPO.
The CPO will be located in the community. Convenience of iocation
and accessibility will be considered in evaluating the bids and award
of the contract.

Cut out adventising as everybody know that we have a Poslal Service

You expressed a concern that we should cut off advertising as
everybody knows that there (s a Postal Service but not everyone
realizes the products that we have to offer.This is decided at
Headquarters not at the local level.

Former Postmaster ran customers off which caused stamps sells to
decrease

The customer expressed a concern that the former Paostmaster ran
customers off which caused stamp sells to decrease. The former
Postmaster has been gone for over a year and in such a small

office, the town would have been aware that the Postmaster was gona.

How many Postal workers in the US? Why not give back 2 Holidays
ayear?

The customer expressed a concern about the number of Posta)
Employees in the US and why don't they give back 2 Holidays a
year.This is not a decision that we can make loczlly and is mada at
Headquarters.

Shorten hours instead of closing

You expressed a concern that we should shorten the office hours
instead of closing the Prairie Hill Post Office. The Prairie Hill office is
currently eaming less than 2 hours a day the salary would be more
than the revenue.

Why do we have so many different stamps if we are losing money
and having to close smaller offices?

You expressed a concern as to why the Postal Service has so many
different stamps if they are losing money and having {o close the
smaller offices. We have many stamps collectors in the United
States which generates revenue for the Postal Service. Many of
these collactors buy the stamps and save them thus creating
revenue for th‘e Postal ervice.

Why not have the rural carrier clerk for 1/2 a day and then carry the
route for half a day.
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Response: The customer expressed that the rural carrier should clerk fo 1/2 a
day and then carry the route for the other half. This wouig be in
violation of the National Agreemaents for the clerk and rural crafis.
Also the carrier would not be able to get the route completed In a
timely matter.

20 Concern: Why won't the government halp the USPS? What about letters to
' oncern: our Senators?

Response: You expressed a concern as 1o why the governmeni won't help us.
This 1s your choice 10 write to your Congressman and Senators 0
express your concarmns for the Postal Service.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenisnce.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenlent parcel delivery for
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6.  Saves time and energy for customers who drive 1o the post office to pick up mall.

Some digsadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Servics transactions.

3. Achange in the malling address. The community name will continue to be vsed in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

H. EFFECT ON COMMUNITY

Prairie Hill is an unincorporated community {ocated in LIMESTONE County. The community is administered politically by Limestone
Co. Police protection is provided by the Limestone Co, Fire protection is provided by the Praire Hill Vol Fire. The community is
compnsed of Retirees and farmers and those who commute to work at nearby communities and may work in local businesses.
Businesses and organizations inciude: none . Residents may travel to nearby communities for other supplies ang services.

Nonpostal services provided al the Prairie Hill Post Office whl be available at the Coolidge Post Office. Government forms narmally
provided by the Post Office will also be available at the Coolidge Post Office or by contacting your local govemment agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community,

Ill. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on July 05, 2007. The noncareer postmaster rahef

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 49,097 with a breakdown as follows:
Postmaster Salary (EAS-11, No COLA) ‘ $ 33,168

Fringe Benefils @ 33.5% $ 11,111
Annual Lease Costs +$8712

5
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Total Annual Costs $ 52,991
Less Annual Cost of Replacement Service -$3.804
Total Annual Savings _$49097

A one-time expense of $ 2000 will be incurred for the movement of this facllity,
V. OTHER FACTORS

The Poslal Service has identified no other factors for consideration.



PRAIRIE HILL POST OFFICE / DOCKET 1378322-76678 / ITEM 47 /PAGE _7

VI. SUMMARY

This is the final determination 1o close the Prairie Hill, TX Post Office and provide delivery and retall services by rural route service
under the administrative responsibility of the Caolidge Post Office, located 11 miles away. Service will be provided to cluster box
units (CBUs).

The postmaster was promoted on July 05, 2007. If the office has a noncareer PMR(s), they may be separated from the Pastal
Service; however, attempts will be made to reassign the employee(s) to a naarby facility. No other employes(s) will be adversely
affected. The workload has declined. Effective and regular service will continus to be providad by rural route servics.

The Prairie Hill Post Office provided delivery and retail service to 69 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 13. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery ang retail services may be available from a rural or
contract delivery camier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
astimated $49,097 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier 1o transact business.
Howaever, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available informalion into consideration, the Postal Service has delermined (hat the advaniages outweigh the
disadvantages ang this final determination is warranted.

VIi. NOTICES

A Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Prairie Hill Post Office and Coolidge Post Office during normal office hours.

B.  Appeal Rights. This final determinalion to ciose the Prairie Hill Post Office may be appealed by any person served by Lhat
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be recelved by the Commission wilhin 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspaction at Praine Hill Post Office and Coolidge Post Office during normal office hours.

07/08/2011

Dean J Granholm Date
Vice Prestdent of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE «

07/13/2011

OFFICER-IN-CHARGE/POSTMASTER
Prairie Hill Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Prairie Hill Post Office Final
Determination Docket No. 1378322 - 76678

Please post in the lobby the enctosed final determination to close the Prairie Hill Post Office. The
final determination must be posted in a prominent place from 07/13/2011 through close of business
on 08/14/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/15/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. [f you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

[ there are any questions, please contact me at (210) 368-1261.

Sincerely,

r

RC  AVIS

POST OFFICE REVIEW COORDINATOR
1 POST OFFICE DR

SAN ANTONIO, TX 78284-9993
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Date of Posting: 07/13/2011

Date of Removal 08/14/2011

FINAL DETERMINATION TO CLOSE
THE PRAIRIE HILL, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378322 - 76678
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is 1ssuing the final determination to close the Prairie Hiil, TX Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Cootldge Post Office, located 11 miles away. Service will be
provided to cluster box units (CBUS).

CBUs are secure frea-standing units of individually locked mall compartments installed and mainiained by the Postal Service al no
cost to the customer. A parcel locker may also be installed.

The postmaster position bacame vacant when the postmaster was promoted on July 05, 2007. Since the posimasier vacancy an
OIC has been installed to operate the office. Postmaster level and office sarvice hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidalion due to the following reasons: This office is currently vacant and eams
less than 2.0 hours daily thus performing below standards to operate as an independent Post Office. Effective and regular service
will continue via rural route service with retatl services provided by the carrier alleviating the need to travel to a Post office for
SErvice.

The Prairie Hill Post Office, an EAS-11 level, provides service from 07:30 - 12:30 - 13:00 - 15:00 Monday - Friday , 07.30 - 08:30
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 69 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Centified Maif, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classés of mall,

The retail window averaged 13 transaction(s) accounting for 13 minute(s) of retall workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Offlce receipis for the last 3 years
were. $17,346 ( 45 revenue units) In FY 2008; $14.078 ( 37 revenue units) in FY 2009; and $12,831 ( 33 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 17, 2011, represéentatives from the Postal Service were available at to answer quastions and provide information to
customers. 25 customer(s) atlended the mesting.

On March 07, 2011. 69 questionnaires were distributed to defivery customers of the Prairie Hill Post Office. Questionnaires were
also available over the counter for retail customers at the Prairie Hill Post Office. 34 questionnaires were retumed. Responses
regarding the proposed altemate service were as follows: O favorable, 10 unfavorable, and 18 expressed no opinion.

When this final determination is implementad, delivery and retail servicas will be provided by the Coolidge Post Office, an EAS-13
level office. Window service hours at the Coolidge Post Office are from 08:00 to 16:00. Monday through Friday, and 08:00 to 09-00
on Saturday. There are 84 post office boxes available.

The proposal to close the Prairie Hill Post Office was posted with an invitation for comment at the Praine Hill Post Office and

Coolidge Post Office from April 18, 2011 to June 18, 2011. The following additionat concerns were raceived during the proposal

posting period:

1 Concern: Customer expressed a concem about nonpostal services and the
) ) security of the PO box

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be availabie at the
administrative Post Office or by contacting your local govemment

agency.,
2. Concern: Customers expressed concern for loss of community identity
Response: The customer expressed a concern about the loss of the

Communities' identity. A community's identity derives from the
interost and vitality of its residents and their use of Ils name. The
Postal Service is helping 1o preserve community identity by
continuing the use of the suspended Post Office name and ZIP
Code in addresses and in the National Five-Digit ZIP Code and
Post Office Directory.

Customars expressed concem for those customers with disabilitias

3. Concern: who are not able to go to adminofiice Post Office to pick up their mail
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The customer expressed a concern aboul those customers with
disabilities who are not able to go 10 the post office to pick up their
mail. Customers are not required to iravel to another post office to
recelve mail or obtain retail services These servicas will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any raquest
for a change in delivery method must be submitted in writing to the
administrative postmaster,

Customers expressed concern over a postal reprasentative not
being customer oriented

The customer expressed concern over a postal representative not
being customer oriented. The Postal Service 1s very inferesied in
the service needs of the community and customer feedback 1s
crucial to improving service, Concemns raised by the community will
be investigated by the Postal Service and appropnaie aclions will be
taken.

Customers were concemed about having to travel to another post
office for service

The customer expressed a concermn about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and cusiomers will not have io travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for cusiomer convenience.

Customers were concemed about mail security

The customer expressed a concern about the sacurity of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot Iarge enough to accommodate the customer's normal
daily mail volume. The Poslal Service does not open mailboxes
which are locked angd does not accept kays for this purpose.

Customers were concemed about permit malling

The customer expressed a concern about permit mailing thal was
input at the suspended Post Office. Responsibility for the permit
account will ba’has been transferred to the administrative Post
Office. Mailings must be submitted to that office for verification.
Customers Interested in obtalning a2 permit should contact the
administralive postmaster.

Customers ware concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
speclal challengaes because the carrier can provide dslivery ang
retail services to Customers 3o not have to make a special trip to {he
post office for service. Special provisions are made for hardship
cases or special customer needs. To requesl an oxception for
hargdship delivery, customers may contact the adminisirative
postmaster for more information.

You were concemed about having 1o travel lo another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mallbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customer expressed a concam aboul package delivery and pickup
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The customer expressed a concem about package delivery and
pickup. Rural carriers will deliver packages that fit in your rural mai)
box, if the package does not fil in the mail box, the carner will deliver
the package up to 4 mile off of {he line of ravel, at 8 designated
place. such as on your porch or under a carport.

Customars expressed concemn over the apparent lack of interest by
the Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits
a lack of intersst in the mailing needs of the community. The Postal
Servics is required to provide each community with regular angd
effective service, using the most cost afficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the communily in a more ¢ost effective manner.

Customers inquired about building a new facility or a mobile unit

The customer inquired aboul building a new facility or a mebile unit.
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.

Customers inquired about the location of the CPO

The customer expressed a concem about the location of the CPO.
The CPO will be located in the community. Convenience of location
and accassibiflity will ba considered in evaluating \he bids and award
of the contract.

Cut out advertising as everybody know that we have a Postal Service

You expressed a concern that we should cut off advertising as
everybody knows that there is a Postal Service but nol everyone
realizes the progducts that we have to offer. This is decided at
Headquarters not at the local level.

Former Postmaster ran cusiomers off which causegd stamps selis to
decrease

The customer expressed a concem that the former Postmaster ran
customers off which caused stamp sells to decrease. The former
Postmaster has been gone for over a year and in such a small

office, the town would have been aware that the Postmaster was gone.

How many Postal workers in the US? Why not give back 2 Holidays
a year?

The customer expressed a concermn about the number of Postal
Employees in the US and why don't they give back 2 Holidays a
year. This is not a decision that we ¢an make locally and is made at
Headquarters.

Shorten hours instead of closing

You expressed a concern that we should shorten the office hours
instead of closing tha Prairie Hill Post Office. The Praine Hill office 1s
currently earning less than 2 hours a day the salary would be more
than the revenue.

Why do we have so many different stamps if we are losing money
ang having lo close smaliler offices?

You expressed a concern as 10 why the Postal Service has so many
different stamps If they are losing money and having to close the
smaller offices. We have many stamps collectors in the United
States which generates revenus for the Postal Service. Many of
these collectors buy the stamps and save lhem (hus crealing
revenue for the Postal ervice.

Why not have the rural carrier clerk for 1/2 a day and then carry the
route for half a day.

¢
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Response: The customer expressed that the rural carrier should clerk fo 1/2 a
day and then carry the route for the other half. This would be in
violation of the National Agreements for the clark and rural crafts.
Also the carrier would not be able to gel the route completed in a
timely matter.

20. Concern: Why won't the government help the USPS? What about letiers 1o
’ ’ our Senators?

Response: You expressed a concem as to why the govermment won‘l help us.
This is your choice to write to your Congressman and Senators to
express your concerns for the Postal Service.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Pastal Service contribute in the long run to stable postage rates and savings for customers.

4 CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Cuslomers opting for carrier service will not have to pay post office box fees,

6.  Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery camer.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present {o
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Prainie Hill is an unincorporated community located in LIMESTONE County. The community is administered politically by Limestone
Co. Police protection is provided by the Limestone Co. Fire protection is provided by the Praire Hill Vol Fire. The community is
comprised of Retirees and farmers and those wha commute to work at nearby communities and may work in local businesses.
Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Prairie Hill Post Office will be available at the Coolidge Post Office. Government forms normally
pravided by the Post Office will also be available at the Coofidge Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lil. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on July 05, 2007. The noncareer postmaster refief

(PMR) may be separated from the Postal Service No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 49,097 with a breakdown as follows:
Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Beneflts @ 33.5% $ 11,111
Annua} Lease Costs +$8712
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Total Annval Costs $ 52,991
Less Annual Cost of Replacement Service -$ 3894
Taotal Annual Savings $ 42007

A one-tima expense of $ 2000 will be incumred for the movemant of this facility.

V.OTHER FACTORS

Tre Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This 18 (he fina! determination to close the Prairie Hill, TX Post Office and provide delivery and retail services by rural route service
under the administralive responsibility of the Coalidge Post Office, located 11 miles away. Service will be provided to cluster box
units (CBUSs).

The postmaster was promoted on July 05, 2007, If the office has a noncareer PMR(s), they may be separated from the Postal
Servics; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effactive and reqular service will continue to be provided by rural route service.

The Praine Hill Post Office provided delivery and retail service to 69 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 13. There are no permit mallers or postage meter customers.

There will no ionger be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $49,097 annually. A disadvantage 10 some will be in meeting the rural or contract delivery carrier to transact business.
However, it I3 not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carmier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
dlsadvantages and this final determination is warranted.

VH. NOTICES

A Support Materials. Copies of all materials upon which this final determination is based are available for public inspeclion at
the Prairie Hill Post Office and Coolidge Post Office during normat office hours.

B.  Appeal Rights. This final determination 1o close the Prairie Hill Post Office may be appealéd by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appealis filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties 1o the appea! will be made avaidable for
public inspection at Prairie Hill Post Office and Coolidge Posl Office during nomal office hours.

i ' _ 07/08/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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Date o i*osting 07/13/2011

Dot o Kemoval 08/14/2011

FINAL DETERMINATION TO CLOSE
THE PRAIRIE HILL. TX POST OFFICE
AND CONTINUE TO PROVIDLE:
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378322 - 76678
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SERVICE BY RURAL ROUTE SERVICE
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Postal Bulleting Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 07/13/2011 Aclual disconlinuance date:
Date removed: 08/14/2011 Official disconlinuance date:
No. of days posted: 32 {Headquarters entry):

Nate: Unless otherwise staled, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determinalion is posted. For a community Post Office, classified station, or classified branch, the discontnuance dale

is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION

Post Office Administrative
Name and State. PRAIRIE HILL, TX Post Office: COOLIOGE
Z)F Code: 76678-9998 Finance no: 487285 ZIP Code. 76635-9998 Finance no: 481995
County: LIMESTONE County: LIMESTONE
Type of discontinvance: Original name retained? Yes (X ) No ( )
Consolidate ( ) Close ( X)) gxlllgfé I:ﬁff&?ggﬁ; address is:
Type of discontinued facility Type of replacement service
Post Office ( X)) Post Office () Route ( X )
Classified Station () Branch () Classified Station () Branch ()
Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: ROY DAVIS Date:
Telephone: (210) 368-1261 {Location) District: RIO GRANDE PFC

Malllng Instructions for Independent Post Office discontinuance. When the final determination is removed, send the
round-dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Announcement form
to.

RICHARD RUDEZ

RETAIL OPERATIONS

UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA SW ROOM 6806

WASHINGTON DC 20260-6806

The announcemeni cannot be made in the Postal Bulletin unless this form is submitted 1o the above address. Do not send directly
to Address Management, Postal Service Headguarters.

Mailing instructlons for CPO/classlified statlon/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them

of the discontinuance.

For mare Information, call (202) 268-5083.
Headquarters entry: ( ) TL( ) HS

‘Final determination posting 1s not required for CPQ, classified station, or classified branch discontinuance.
Final determination for an Independent Post Office must be posted for at least 30 days.
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Y UNITED STATES
POSTAL SERVICE-.
67-'(‘ 2011
DISTRICT MANAGER

1 POST O¥FICE DR
SAN ANTONIO. TX 78284-9993

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- PRAIRIE HILL

The final determination (o disconlinue the subject Post QfMice is enclosed, along with a Pasta) Bulletin announcement form (o be completed and
returned o Uiis office (hrouzh the district.

Please provide public notice by prominenily posting a copy of the final determinafion in the appropriate Post Oftice Make a copy of the
completed record available tor public inspection during normal working hours at the Post ONiee during the mandatory 30-day posting period.
Please note that the frst day of the actual 30-day posting period begins at day “zero™,

POSTAL BULLETIN - ST OFI'ICT CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form sn its entircty and send it to this office (in (riplicate) on Lhe day
1 final determination is cemoved. One form will be used (o document the official record, one sent (0 the Accodnting Syxtems Developnient

¢ 7 and the (hird copy will e forwarded to the Headquarters Address Management. Please aofe that Headyuarners Address P m ot will
1o nnounce any 'ost Ottice closing or vonsolidation except when requested in wriling by this office. Announcement formr ng it ctions
ure provided at the bortom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, (he oftice will be officially discontinued the first Saturday that falls 60 days afier

[ sti the final determination. If (he final determinalion is appealed, we will Turnish you wilh appropridte instructions. Please contact this viMcs

ife 7 erent daw is needed for the oiMicial discontinuance. IEmust be noted, however, that (he [aw prohibits discomtinanc: sooner than 60 days
the date the final determination was posted.

i DNONAL FIVE-DIGIT ZIP CODEE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unil to make sure that the AMS database is updated aceording 1o exisuing
Headquarters Address Management instructions. That request, however, shall not be made until this oflice has notified you in writing that no
' are pending.

OFFICIAI RECORD

Clronalogivilly file this memor " un in your copy ol the official record. All final determination postings st be added o the record at the
el uf the 30-duy public postin,  criod. Do not send (hem 10 Heodquarters. The official record should be archived at the district by the Post
Office discontinuance coordir .. after (he appeal decision is rendered and/or the Post Office change announcemeni has appeurcd in the Posial
Bulletin,

I you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Decun J Granholm

Vice President Delivery wnd Post OfTice Operations

L 1{(2)

cc:
Vice President Area Operations, SOUTHWES'T Area
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Filing ID: 74988
Accepted 8/19/2011

Docket No. A2011-50

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTICE OF FILING UNDER 39 U.S.C. § 404(d)
TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on August 18, 2011, the Commission received a petition
for review of the Postal S-:vice's deterr ~* to close the Pr-irie Hill post office
located in Prairie Hill, Texas. The petition for :view was filed sy Stell Waldrop, Jr.
(Petitioner) and is postmaiked Augusl 12, cuil.

This notice is advisory only and is being furnished so that the Postal Service may

begin assembling the ad “‘rative reco ~ ~“vance of any [ nal appeal
proceedings held upon the allened (closin~ sonsolidalion) for t. - smittal pursuant to
39 CFR § 3001.113(a, . L2 ... .. days of the filing with
the Commission of a pe - ' I o s c.dministrative record is

due no later than Septemt 1 2, 2¢ 1.

ve

Secretary

Date: August 19, 2011

Attachment
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